Yr1Bepxnaro:

Hupexktop MBOY «Jluneit Ne23»
JI.B. Ko3sipeBa
Nod44 ot «17» auBaps 2014 r.

PEI'VTAMEHT yciyru
«IIpenocraBienune uHopmannu 00 00pa3oBaTeJbHbIX NPOrPaMMax U Y4eOHbIX
IJIaHAaX, pado4YuX NporpaMmmax y4eOHbIX KypPCcOB, IPeAMeTOB, IMCHUILIMH (MOayJIeil),
rOI0BBIX KaJIeHJAAPHBIX Y4eOHbIX rpagukax», 0Ka3bIBaeMoi

MYHUIMNAJIbHBIM 0I0’KETHBIM 00111€00pa30BaTeIbHbIM YUpPeKIeHHEeM
«JInmei Ne23»

I. O0ue moJs1o:keHU

1.1. [IpenMer perynupoBaHus perjiaMeHTa

Hacrosimuii ~ pernmameHT  ycTaHaBIMBAaeT  IOPSAOK  NPEJOCTaBICHUS  yCIyrd
«IIpexocraBienue nHpopmauuu 00 o0pa3oBaTeJbHBLIX MPOrpaMMax M y4yeOHbIX IJIAHAX,
padouux mnporpamMMax Yy4eOHBIX KYPCOB, NpeIMeTOB, TUCHUILIUH (MOayJieil), rogoBbIX
KaJIeHJapHbIX YU4eOHbIX rpaukax» (nanee - PermamenT) u crannapt e€ npeocTaBIeHusl.

1.2. Ycnyra «IlpenocraBienne uHdopmannu 06 o0Opa3oBaTejbHbIX NporpaMMax u
Y4eOHBIX IJIaHAX, pado4yux mnporpamMMax Y4eOHbIX KYypCOB, NpeAMeTOB, AUCHUILIMH
(Moayaeii), TOHOBBIX KaJeHAAPHBIX Y4eOHbIX rpadukax» [IPENOCTaBIACTCS
MYHUIUNIAJTBbHBIM OKIKETHBIM 0011e00pa3oBaTeIbHbIM Yyupe:xaeHuem «J/Iumeir Ne23»
(manee - YupexaeHue).

1.3. Hacrosiumii periaMeHT ONpeAeNseT CPOKU U IOCIEN0BATEIbHOCTh JIEWCTBUI
pykoBoauTenst (YIMOJTHOMOYEHHOTO JIMIA) YYPEXKACHUS, TOPSIIOK, (OPMBI  KOHTPOIIS
NPEIOCTaBICHUS] yCIOyTd, TMOPANOK U (QOpMBI 00XKAJIOBaHUS pEHICHWH U JACHCTBHIA
(6e3neiicTBUsI) pyKOBOAUTENS (YIIOTHOMOUYEHHOTO JIUIIA) YUPEKICHHUS.

1.4. [onydarensimMu yciyru siBIsitoTcs Tpaxknaane Poccuiickoit denepanuu, nuna 0e3
IpaXKAaHCTBA U MHOCTPAHHbIE I'PaXK/1aHE Ha PaBHBIX OCHOBAHMSIX, €CJIM MHOE HE MPEyCMOTPEHO
3aKOHOM WJIM MEXAYHAPOIHBIM J0roBopoM Pocculickoit denepanuu.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O MIPEIOCTABICHUU YCIYTH, B TOM YHUCIIE:

1.5.1.CBenenust 0 MecTe HaxXOXJIEHHS 00pa30BaTEIHLHOTO YUPEKIACHUS:

Haumenosanue yupesxcoenus: MyHHIHMIAJbLHOEe OHIKeTHOe 001eo0pa3oBaTeIbHOE
yupe:xnenue «JInmeit Ne23».

2.1.  HOpuouuecxuii aopec: Poccmiickas Denepamusi, 650056, ropox Kemeposo,
yauna Bopommnosa, 10 «b».

2.2.  @axmuueckuui aopec: Poccuiickasa Denepanus, 650056, ropox Kemeposo,
yauna Bopommaosa, 10 «b».

@axc: (8-384-2) 51-47-77

Aopec anexkmponnoii noumet yupescoenus: SChool23.kmr@rambler.ru

Aopec ogpuyuanvrozo cavima yupexcoenus: http://lycey23.ru/

Konmaxmuvie menegonwi: (8-384-2) 51-47-77

Peosrcum pabomwr: 8.30 -15.00

Yacer npuema pykoeooumens: exceOHe6HO B TeuyeHHe Bcero padoyero BpeMeHH,
nsiTHuna 15.00-17.00

1.5.2. Tlopsmok, ¢opmMa M MecTo pa3MeEUIeHHs BBIIIEYKa3aHHOW HH(oOpMauun B
00pa30BaTeIbHOM YUPEKACHUU:

- Ha OPUIIMATIEHOM CaliTe YUPEIKICHHS,

- Ha nHpOpMaIMoHHOM nopTaie http://www.kuz-obr.ru/,

- Ha HHpOpMaImoHHOM nopraie https://www.ruobr.ru/,
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1. CtangapTt npegocTaBJieHUsl YCJIYTH

2.1. HaummenoBanume ycayru: «lIpenocraBienue wuHpopmanuu 00 0OpazoBaTeIbHBIX
nporpaMMax M Y4eOHBIX IIIaHaX, pa0O4YMX MporpamMmax y4eOHBIX KypCcOB, IPEIMETOB,
JUCIUTIINH (MOIYJICH ), TOJIOBBIX KJICHIAPHBIX YUeOHBIX rpadukaxy (nanee — Yciyra).

2.2. Ycnyra npeocTaBisieTcs: Y YpeKICHUEM.

2.3. Pe3ynbTaToM NpeoCTaBIECHUs YCIYTH SBIISIETCA:

- IPEIOCTABICHUE 3asIBUTENIO HHPOpMAIK 06 00pa30BaTEIbHBIX MPOrpaMMax U y4eOHBIX
IU1aHax, pabouux nporpammax pabouyux KypcoB, IPEAMETOB, TUCLMILIMH (MOJyJIei), rOJOBbIX
KaJCHJApHBIX Y4eOHBIX rpadukax YUpekIeHHs Ha OCHOBAHWHU OOpaIIeHUH 3asBUTENCH — 1O
Tesie(hOoHy, PH JIMYHOM IIpUeMe, B MUCbMEHHOH (hopMe, a TakXkKe 110 JIEKTPOHHON MoYTe UM Ha
caiite ~ YupexaeHus, Ha WHPOPMAIMOHHBIX  mopramax  http://www.kuz-obr.ru/  u
https://www.ruobr.ru/;

- 0TKa3 B MPeI0CTaBICHNU O(UIInaIbHON HHPOPMALIUH.

2.4. Cpoku npenoCTaBICHUS YCIIYTH.

[IpenocTtaBienne ycnyrd B YUpexkJICHHH OCYILECTBIISCTCS €XKEIHEBHO B TEUCHHE BCETO
paGouero Bpemenu (m.1.5.1. HacToslero perjJiaMeHTa), 3a HUCKIIOYEHHUEM BBIXOIHBIX U
Mpa3AHUYHBIX THEH.

2.5. IlpenocraBieHue YCIyrM OCYLIECTBISETCS B COOTBETCTBHUM CO CIEAYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH:

. Koucturynus Poccuiickoit @enepannu;

. 3akon Poccuiickoit @enepanun ot 24.07.1998 No 124-®3 «O06 OCHOBHBIX
rapaHTHsax npas peoéHka B Poccuiickoit deneparnumny;,

. OenepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoii
denepanun»

. 3akoH Poccuiickoit ®enepanun ot 2 mas 2006 roma Ne 59-®3 «O mnopsinke

paccMoTpeHus oOpaiieHui rpaxaan Poccuiickoit deneparuu;
. @®enepanbhbiii 3akon P® ot 27.07.2010 Ne 210-®3 «OO0 opranuzanuu
MIPEA0CTABIEHUS TOCYJAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT»;

. ®enepanbHblil 3ak0H 0T 27.06.2006 Nel52 — @3 «O nepcoHaIbHBIX TaHHBIXY;

o ®enepanbhblil 3akoH 0T 09.02.2009 roma Ne§-d3 «O6 obecneueHun noctyna K
uHpOpMallUl O JIEATEIbHOCTH TOCYNAapCTBEHHBIX OpPraHOB W  OpPraHOB  MECTHOTO
CaMOYTIPaBIICHUSY;

. ®enepanbhbiii 3akoH oT 06.10.2003 Ne 131-®3 «OO0 oOmmx mnpUHLKIAX
OpraHM3ali MECTHOTO camoytpasieHus B Pocculickoit denepannny;

. Pacniopsxenue [IpaButensctBa Poccuiickoit ®@enepauuu ot 17.12.2009 Ne 1993-
p (pen. or 28.12.2011) «OO6 yTBepXKIE€HHMH CBOJHOTO TIEpPEYHS IMEPBOOYEPETHBIX

rOCY/IapCTBEHHBIX M MYHHUIMMIAJIBHBIX YCIYT, MPEIOCTABISIEMbIX OpraHaMH HCIIOJIHUTEIbHOU
BJacTH cyObekToB PD 1 opranamMu MeCTHOIO CaMOYIIPaBJIEHUS B 3JICKTPOHHOM BHJE, a TaKKe
yCIyT, TPENOCTaBIsEMbIX B JJIGKTPOHHOM BHUJAE YUpEeXKIeHUsIMU cyobektoB PD wu
MYHHULIMIIAJIbHBIMU YUPEKICHUAMNY,;

. [Topsimok OpraHu3anvyd M OCYLIECTBJIEHHUS] 0Opa30BaTENbHOM NEATEIbHOCTH IO
OCHOBHBIM 00111€00pa30BaTeIbHBIM IpOrpaMMaM — 00pa3oBaTeIbHBIM MIPOrpaMMaM HavyajabHOIo
o011ero, OCHOBHOTO OOIIEro W cpeAaHero oOmiero oOpa3oBaHUs, YTBEPHKAECHHOTO IMPHKA30M
Muno6puayku PO ot 30.08.2013r. Ne1015;

. [TocranoBnenne I['7aBHOrO TOCYIapCTBEHHOIO CaHMTapHOro Bpadya PO ot
29.12.2010 Ne 189 «O6 yrBepxnenun CanlluH 2.4.2. 2821-10 «CanurapHo-
AMUAEMUOJIOTUYECKHE  TpebOBaHMS K  YCIOBUSM M OpraHMzanuu  oOydeHus B
00111€600pa30BaTENbHBIX YUPEKICHUIX ),

. [TocranoBnenue [IpaButenscrBa Poccuiickoin @enepannu ot 28.10.2013 Ne 966

«[TonoxxeHue o TUIEH3UPOBAHUU 00PA30BATEIBHOM IEATETLHOCTH.

2.6. [Jlas npeaocTaBieHUsl YCJAYrH 3asiBUTeNIb HampasiisieT (IpeacTaBJisieT)
cJIeAyIoIHe JOKYMEHTBI:
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- TUCHMEHHBIN 3alpoC 3asBHUTENS, B TOM 4YHCIE 3ampoc B (GopMe  3IEKTPOHHOTO
JOKyMEHTa.  3ampoc B (opme 3JIEKTPOHHOTO JOKYMEHTa MOXET ObITh HallpaBiIeH II0
3IIEKTPOHHOM MOYTE MM Ha OPULIMANBHBIA CAUT yUpexKIeHHS;

- B cllyyae HEOOXOJMMOCTH (ecii 3TO HEOOXOJUMO 3asBUTENIO ISl MOJNYUYEHHUS YCIYTH)
JOKYMEHTBI U MaTepUaJIbl, TOATBEPKAAOIIIE TOBOBI 3asBUTEIIS TMOO UX KOIUH, 3aBEPEHHBIC B
YCTaHOBJICHHOM MOPSIKE.

[Ipy mnpemocTaBieHMHM YCIYTM B YCTHOM (¢opMe U TOCPEACTBOM OOpamieHus K
MH(OPMaLMOHHBIM CHCTEMaM JOKYMEHTHI He TPeOyIoTCs.

2.7. TlepeueHb OCHOBaHUH [UIs OTKa3a B TpPHUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce HE yka3aH MOYTOBBIM ajpec, aapec 3JIEKTPOHHOM IMOYTHl WJIM HOMEP
dakca 11 HampaBlieHHsT OTBeTa Ha 3ampoc Jubo Homep TenedoHa, MO KOTOPOMY MOKHO
CBA3aThCsl C HAIIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCHMEHHOTO 3ampoca He MOAJNAeTCs MPOUYTEHUIO, B TOM 4Yucie GpamMuiius u
IIOYTOBBIN aJpeC 3asBUTEIISL.

2.8. OcHOBaHUSAMU 7151 0TKa3a MPEJOCTABICHUS YCIYTH SBIISIOTCS:

- OTCYTCTBHUE TOCTATOYHON MH(OPMAINH ISl OCYIIECTBICHHS YCIYTH;

-eCnIM  3ampammBaeMas MHGOpMalMs KacaeTcsl TPEeTbUX JHI[ 0e3 MpeaoCTaBICHUS
0opUIIMATBEHBIX TOKYMEHTOB, YCTAHABIIMBAIOIIUX MMPABO MPEACTABIATh UX UHTEPECHI;

-B OOpallleHHH COJepKaTcid HELEH3YpHble JTUOO OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3BI
JKU3HHU, 3/I0POBBIO U MMYILECTBY PaOOTHHKOB OOLIE00pa30BATEIbHOTO YUPEKACHUS, a TaKKe
YJIEHOB MX CeMbel (Takoe 3asBICHHE OCTaeTcs 0e3 OTBETa MO CYIIECTBY MOCTaBICHHBIX B HEM
BOIIPOCOB, ITPH ATOM 3asBUTEIIO COOOIIAETCS O HEJJOMYCTUMOCTH 3JI0YIOTPEOICHHUS TIPABOM);

- B MHCbMEHHOM OOpallleHUU 3asgBUTENSl COJEPXKUTCS BOMPOC, HA KOTOPBIA emy
MHOTOKPAaTHO J1aBaJMCh IMCbMEHHBIE OTBETHI IO CYILIECTBY B CBSI3U C paHee HAIPAaBIISEMbIMU
oOpallleHUs MU, ¥ TIPU 3TOM B OOpAaIlIEHUH HE IPUBOJISATCS HOBBIE JTOBOJIBI MIIM 00CTOSITENBCTBA;

- OTBET I10 CYIIECTBY IIOCTABJIEHHOT0 B 0OpaIlleHUH BOIIPOCA HE MOKET ObITh MIPEICTaBIIEH
0e3 pasriamieHusi CBEACHMM, COCTABIAIOIIMX TOCYIAapCTBEHHYIO WM HHYIO OXpaHIEeMYIO
denepabHBIM 3aKOHOM TalHY (3asBUTEIIO COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET B CBS3H C
HEJOMYCTUMOCTBIO Pa3TialleHusl yKa3aHHBIX CBEACHUI);

- B XOJle¢ JINYHOrO IMpHeMa TpaXKIAaHUHY MOXKET ObITh OTKa3aHO B JajibHEHIIEM
paccMOTpEeHHH OOpallleHHs, €Cii eMy paHee ObLI JaH OTBET MO CYIIECTBY IOCTaBIEHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBMM C JACUCTBYIOIIMM 3aKOHOJATEIBCTBOM YCIyra MpeloCTaBiIseTCs
OecriaTHO.

2.10. MakcuManbHbI CpOK OXHUJAHUS B OdYepeaud NpU Mojaye 3ampoca IpuU
MPEIOCTABIIEHUH YCIYTH:

2.10.1. Peructpanusi NHCbMEHHOTO oOOpalmleHUsi TMpH TOJadye ero 3asBUTEIEM B
YUPEXKJIEHUE OCYILECTBISAETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuMamnbpHBI CPOK OXUIAHHS B OUepeAM MpH Iepenade OOpalieHus MyTeMm
oOpallleHusT K pYKOBOJUTENIO YUpexJeHus (YrmoJHOMOYEHHOMY JIMIlY) IO MOMEHTa INpuema
oOpailieHus JOHKEeH COCTaBIATh He Oonee 15 MUHYT.

2.11. Cpok 1 NOpsIIOK PETUCTPALIMH 3alIpOCca 3assBUTENS O MPEIOCTABICHUHN YCIYTH:

2.11.1. Peructpauus 3ampoca 3asBUTENsl O TPEJOCTABICHHH YCIYTM OCYUIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUSI.

2.12. YcraHaBIMBAIOTCS CIEIYIONIME TPeOOBaHUS K TOMEIIECHUSM YUPEKICHUS,
Y4YaCTBYIOIIETO B NMPEAOCTaBICHUH YCIYTH:

2.12.1. Tlomemenue sl mpuema 3asBUTENEH 0003HAuYaeTCsl TAONUYKOM C YKa3aHHEM
HOMEpa KaOuHeTa, (aMUiui, UMEH, OTYECTB, HANMEHOBAHWH JOKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YIaCTBYIOIIUX B OKa3aHUU yCIYTH, peKUMa PabOTHI.

2.12.2. Iyia oxxuanus puéMa 3asBUTEIISIM OTBOJISTCS MECTa, OCHAIICHHBIC CTYJIbSIMHU.

2.12.3. B mecta uid OXXHJaHUSA IpHUeMa JIOJDKEH ObITh oOecreueH CBOOOIHBIN JTOCTYIl
3asBUTENEH B 4achl pabOThl yUpEKICHUS.
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2.12.4. Pabouyee MeCTO OTBETCTBEHHBIX PAOOTHHMKOB, YUACTBYIOLIMX B MPEAOCTABICHUH
yCiIyrd, obopyayercs TenepoHoM, (akcoMm, KOMUPOBAIBHBIM aIlapaToM, KOMIBIOTEPOM U
JPYroil OpPITEXHUKOH, IO3BOJIAIONICH CBOCBPEMEHHO M B IOJHOM OOBEME OpraHu30BaTh
IIPEIOCTABIICHUE YCIIYTH.

2.13. IlokazarensiMi JOCTYITHOCTH M KaUeCTBA yCIYTU SBISIOTCA:

- CBOEBPEMEHHOCTb IIPENOCTABJICHUSA YCIYI'M B COOTBETCTBUM CO CTaHIAPTOM €€
IIPEIOCTABIICHUS;

- IOJIHOTA, AKTyaJlbHOCTb U JIOCTOBEPHOCTh MH(MOpPMAIMM O MOPSAKE MPEJOCTaBICHUS
YCIIYTH, B TOM YHCIIE B JIEKTPOHHOH (opme;

- 10J151 00OCHOBAHHBIX KaJI00 K 00LIeMy KOJIMYECTBY 0OCIYKEHHBIX I'paXkJaH [0 JaHHOMY
BUJY YCIIyTH.

2.14. KoHcynpTanuu 1o BOIIPOCaM IPENOCTABIEHUS YCIyTU IMPOBOAITCS PYKOBOIUTEISAM
(YITOJTHOMOYEHHBIM JIUIIOM) YUPEKICHHUS 110 CIEAYIOIIUM BOIIPOCAM:

- CPOKH NIPEAOCTABIICHUS YCIIYTH;

-TIOPSIIOK  00KajoBaHUs JeWCTBUN (O€3CeHCTBHUS) W PEIICHUH, OCYIIECTBISIEMBIX H
IIPUHUMAEMBIX B XOJI€ IIPEOCTaBICHUS YCIIYTH.

KoHcynpTanuu mnpenocTaBisiOTCS B TEYEHHME BCEro CpOKa IPEJOCTaBIEHUS YCIYIH.
KoHcynpTanum 1o NOpAAKY MNPEAOCTaBICHMS YCIYI'M OCYILECTBIISIIOTCS  yUPEKICHUEM
OecriaTHO.

I11. CocTaB, nocjie10BaTe/JIbHOCTH U CPOKHU BBITIOJTHEHUS
aIMHHUCTPATHBHBIX NPOLEAYP, TPeOOBaHNS K MOPSIAKY X BHINOJTHEHHS, B TOM YHCJIe
0COOEHHOCTH BBITIOJHEHUS AIMUHUCTPATHBHBIX MPOIEAYP B 3J1eKTPOHHOI (popme

3.1. Opranuzanus 0OpefoCTaBiICHHUs YCIYIM BKJIIOYaeT B ce0s  clenyrolue
a/IMUHUCTpATUBHbIEC JEHCTBUSA:

- [IPUEM U PETUCTPALIUS TMCbMEHHBIX 00pAIEHUH 3asBUTEINEH;

- IPUEM YCTHBIX OOpaIleHUH OT 3asBUTEIIS;

- IOJITOTOBKA HEO0X0AMMOW HH(POPMALINH;

-HalpaBjeHUE IHMCbMEHHOIO OTBETa IO Ppe3yJbTaTaM pPacCMOTPEHUs OOpallieHus
3asBUTEIIO.

3a mOJy4eHHUEM YCIIYTH 3asBUTENIb MOXKET 00PAaTUTHCS CIETYIOUMMH CIOCO0aMu:

- TOCPEICTBOM JIMYHOTO MUCBMEHHOTO WJIM YCTHOIO OOpalieHHs] HENOCPEICTBEHHO B
YupexeHue;

- YCTHOTO OOpallleHus C UCTIOIb30BAaHUEM CPEICTB TEIePOHHOI CBSI3U;

-[1I0CPE/ICTBOM ITUCHbMEHHOT0 00palleHHsI 10 MouTe,

- IOCPEJICTBOM ITUCbMEHHOTO 00OpaIIeHUsI 110 3JIEKTPOHHOM IouTe,

-[I0CPE/ICTBOM MTUCHBbMEHHOT0 00palleHHs Ha O(UIIATILHOM caifTe Yupex1eHus,

-Ha MH(POPMAITMOHHBIX TopTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

KpureprueM npuHATHSA pELIEHUS PYKOBOIUTENEM YUpEXKACHHUS SBIAETCS BO3MOYKHOCTD
OKa3aHMsl YCIYTH.

[TocnenoBarenbHOCTD aIMUHHUCTPATUBHBIX  IPOLEAYD, BBINOJIHAEMBIX ~ IIPH
MPEI0CTaBICHUN YCIIYTH, MOKa3aHa Ha Ook-cxeme B [Ipunoxkennu Ne 1 xk Permamenry.

3.2. Ilpuem u perucrpanus NUCBMEHHBIX, NOCTYNUBLIMX IO DJIEKTPOHHOHM IOYTE, Ha
OQUIMABbHBIN callT YupexIeHus, O0palieHuil OT 3aBUTENS.

3.2.1. OcHoBaHueM ais HayajJa aJMUHUCTPATUBHOM NpOLEAYypbl IO IpUEMY U
perucTpalnuy NUCbMEHHOTO OOpallleHusl OT 3asBUTEINS ABISETCS JIMYHOE OOpalleHne 3asBUTENS,
NOCTYIUICHWE MUCHbMEHHOTO OOpAIleHUsl 3asBUTENS MO TOYTE€ MM B 3JEKTPOHHOM BHUjAE (HA
OQUIMATBHBIM CalT, MO AJIEKTPOHHOM MOYTE) B YUpPEkKACHHE IO BONPOCY MPEAOCTaBICHUS
uHpopMmanuu 00 00pa3oBaTENbHBIX NMporpaMMax M YYeOHBIX IUIaHaX, pabodux IMporpammax
y4eOHBIX KYypCOB, MpPEIMETOB, IUCIUIUIMH (MOAYJei), TOAOBBIX KaJeHAAPHBIX Y4EeOHBIX
rpadukax.
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3.2.2. PaboTHuk YupexxeHns, OCYIIECTBISIOIIMM IpUEM JOKYMEHTOB OT
3asBUTENSL TPH €ro JUYHOM OOpaIleHWuH, MPUHHUMAET oOpalieHue (3ampoc) 3asBUTENS s
peructpanuu oOpamieHus (3ampoc) B )KypHalle peruCTpalui B J€Hb 00OpalieHNs 3assBUTEIIS.

[Ipu nmoctymienun B YupexIeHHe OOpalleHHs 3asBUTENS IO JJIEKTPOHHOHN ModYTe ¢
yKa3zaHHEM aJipeca 3JeKTPOHHOH MOYTHl M (MJIM) MOYTOBOTO ajpeca IMOJIb30BaTelis, pabOTHHUK,
OTBETCTBEHHBII 32 NMPUEM U OTMPABKY JOKYMEHTOB I10 3JEKTPOHHOHM IOYTE pacreyaTbiBaeT
yKa3zaHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBICHHOM HOPSJIKE.

3.2.3. AJQMUHHUCTpaTUBHasi TPOLEAypa 3aBEpIIACTCS PETUCTpAMeld MOCTYIMUBIINX
oOpaleHui oOT 3asiBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENIb OOpAaTUIICS C YCTHBIM OOpalieHHEeM O MOJyYEeHUU YCIYTH,
COOTBETCTBYIOIIAsi MH(MOpMAIMS MPEJOCTABIACTCS YCTHO HE IMO37Hee 15 MUHYT ¢ MOMEHTa
oOpailleHus B cilydae, €CIM H3JI0KEHHbIE B YCTHOM oOOpaimieHuu (akTbl U OOCTOSITENhCTBA
SBIISIIOTCS] OYEBUIHBIMH U HE TPEOYIOT JOMOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcTHbIe 0OpalieHus He perucTPUPYIOTCS.

3.4. [lonroroBka HEOOXOAMMOM HH(POPMAIIHH.

3.4.1. OcHoBaHueM sl Hayana aJAMHUHHCTPATHUBHOW NPOLEAYpbl sBIsETCA Iepeaaya
NUCbMEHHOTO OOpAalleHus] 3asBUTENS HAa PACCMOTPEHUE PYKOBOIHUTENIO YUpEXKIEHHE B JICHD
pETUCTpAIIHH.

3.4.2. PykoBomutenb  YupexIeHUS  ONpenesser  pabOTHUKA  YUpekIeHHUs,
OTBETCTBEHHOT'O 32 PACCMOTPEHHE 0OpaIIeHUs U MOATOTOBKY MTPOEKTa OTBETA 3asBUTEINIO (J1anee
— HCTIOJTHUTEIIB ).

3.4.3. UcnonHutens:

-obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE PACCMOTPEHHUE
MUCHbMEHHOTO OOpalleHus], B cliydae HEOOXOMMOCTH — C y4acTHEM 3asBUTENS, HAPABUBIIETO
oOparieHue;

- TOTOBUT MPOEKT OTBETA HAa MUCbMEHHOE OOpallleHre U He mo3Hee | JAHS 10 uCTeueHus
CpOKa MpPEIOCTaBJICHUS YCIYTH, MPEACTABISACT HA IMOANUCH PYKOBOJHUTEIIO MYHHUIUITATBHOTO
OIOIKETHOTO 00Pa30BaTEIHHOIO YUPEIKICHHUS.

3.4.4. AnmuHHECTpaTMBHAas TpOILEAypa 3aBepIIaeTCs IOINHCAHUEM PYKOBOAMUTEIEM
YupexieHus: 0TBeTa Ha MUCbMEHHOE OOpaIleHUE 3asBUTEIS.

3.4.5. Cpok paccMOTpeHHs] MMCbMEHHBIX 3allpOCOB, a TAK)XKE 3alpOCOB, MOCTYNHUBIINX B
(bopMe NIeKTPOHHOTO JOKYMEHTA (I10 JIEKTPOHHON MOYTE WIIM Ha CAlT YUPEKICHHs) HE JOJKEH
npeBbimaTh 30 KaleHIapHBIX THEH CO JHS UX PETUCTPAIIHH.

B ucKIIOUMTENBHBIX CiIydasX CpPOK pPAacCMOTPEHMs 3arlpoca MOKET ObITh NpOJUIeH
PYKOBOJUTENIEM MYHUIIMIAIBHOIO OIOJKETHOIO 00pa30BaTEIbHOIO YUpEeXkACHUs, HO He Ooiee
yeM Ha 30 aHel, ¢ yBeJOMIICHHEM 3asBUTEIIS O MPOAJICHUH CPOKA PACCMOTPEHUS €ro o0palieHus
(3ampoca). YBeaoMJieHHE TIPOU3ZBOAMUTCS CIMOCOOaMU, OOECIEYUBAIOIIMMHU OMEPATUBHOCTH
NOJy4YeHUs1 3asBUTENEM yka3zaHHOM wuHpopMmaiuu (TenedoHorpamma, (akc, 3JIEKTPOHHAS
1ovTa).

3.4.6. Ecniu 3ampoc 0 NOJIY4YEeHUHU YCIYTH CBsI3aH C 00)KaJOBaHUEM CYA€OHOIO peleHMs,
B TeueHue 7 (ceMH) JHEH cOo JHS perucTpanuy Takoro 3ampoca OHO BO3BpAILlaeTCs 3asBUTEINIO,
HalpaBUBIIEMY OOpallleHue, C pa3bsCHEHHEM MopsaKa O00>KaJOBaHUS JAHHOTO CyAEeOHOro
peteHws.

3.5. HampaBneHue NHCbMEHHOTO OTBETa 3asiBUTENIO IO pe3yibTaTaM pPacCMOTPEHUs
oOpareHusl.

3.5.1. OcHOBaHWeM JUId Hayaja aJMHUHHUCTPATUBHON MPOLEIYPHI SIBISETCS PEruCTpaIus
MUCHMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOAMTENEM YUpekIeHHs (TPUCBOSHUE MCXOSIIECTO
HOMEpA).

3.5.2.PaboTHuUK  VYupexJeHus, OCYIIECTBISIONIMI  PErucTpaluio  HUCXOIAIIeH
KOPPECIIOHJICHIIUM, PETUCTPUPYET IHUCBMEHHBIM OTBET B JKypHaje pErucTpalud B JE€Hb
TIOJIIIMICAHUST TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHUCTpaTUBHOE JIEHCTBHE 3aBEpIIAECTCs HANPaBICHHUEM OTBETa 3asBUTEIIO 110
MIOYTOBOMY aJIpeCy W/WIIH aApecy dIIEKTPOHHOH MOUTHI, YKa3aHHOMY B IUCbMEHHOM OOpaIlieHUH.
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3.6. 3asBUTENb MOXET TMOJYYUTh YCIyry dYepe3 HH(POPMAIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrpanuu JHYHOrO KabuHeTa (depes
norus/napons uan CHWIC) wim npu obpateHnn kK ohuIimanrbHOMy cailTy, HHPOPMALIMOHHOMY
KHOCKY (IIpY HAJIMYUHU TaKOBOTO).

V. (I)OpMLI KOHTPOJIA 32 UCITOJTHEHUEM AIMUHUCTPATHBHOI'O PErjiaMeHTa

4.1. Texkymuii KOHTPOJb 3a COOJIIOJIGHHEM U UCIHOJHEHHEM OTBETCTBEHHBIMU
paOOTHUKAMU TIOJIOKEHUH HACTOSIIEr0 pErjiaMeHTa, YCTAaHABJIMBAIOUIMX TpeOOBaHUS K
IIPEIOCTABIICHUIO YCIYTU OCYILECTBISAETCSI PYKOBOJUTENIEM Y UPEXKICHUS.

4.2. KoHTponb 3a MpEeAOCTaBICHHUEM YCIYTH YUPEXKIECHHUEM OCYIIECTBISAETCS
ylpaBjleHUEM o00pa3oBaHUs aJMUHUCTpanMu I. KemepoBO IyTeM IpOBEIECHUS IPOBEPOK
COOJIIOCHMSI U MCIIOJIHEHUS TOJI0KEHHUI HACTOSIILIEr0 PEriaMeHTa.

4.3. KoHTpOJIb MOHOTHI U Ka4ecTBa MPEJI0CTABICHHS YCIYT'H BKJIIOYAeT B ceOs:

- NIPOBEJICHUE NPOBEPOK, BHISIBICHUE U NPUHITHE MEP K YCTPAHEHUIO U HE JIOMYLICHUIO
HapyILIEHUH MpaB MoJIy4yaTesel yCIyri,

- paccMOTpeHHWe, TPHUHITHE pPEIICHHH | TOATOTOBKY OTBETOB Ha OOpameHus
Hojy4arened YCIyru, coJepKalux >KajloObl Ha pemieHus, JeWctBus (Oe3neiicTus)
pykoBouTes (YIoJIHOMOUYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpeKICHHUS.

4.5. Ilo pe3ynbraraM NPOBEACHHBIX IPOBEPOK, B CIydyae BBIABICHUS HApPYLIECHUH IpaB
HoJIyyaTesled YCIIYI'M, OCYLIECTBIISIETCS NPUBJICYEHWE BHHOBHBIX JIMI[ K OTBETCTBEHHOCTU B
COOTBETCTBUHU C 3aKOHOAaTenscTBOM Poccuiickoit denepanun.

4.7. PabGOTHHMK, OTBETCTBEHHBIH 32 MPEJOCTABJICHUE YCIYTH, HECET TUCIHILITMHAPHYIO
OTBETCTBEHHOCTb 3a pelIeHus U JaeicTBus (Oe3neiicTBue), IpUHUMaeMble (OCYILECTBIIIEMbIE) B
X0/J1€ IPOBEACHMS aIMUHUCTPATUBHBIX IPOLEAYP, YCTAHOBJIEHHBIX HACTOSALUM PETJIAMEHTOM.

V. locyneoHblii (BHeCy1e0HBbIH) MOPSIOK 00:KAT0BAHUSA e CTBHIA
(0e3eiicTBUA) M pellleHUli OpraHa, npeaocTaBJIAI0IIEro
MYHUIIUNIAJTBbHYIO YCJIYTY, a TAK e J0KHOCTHBIX JIUI

5.1. 3agBurens BrpaBe 00kanoBaTh JeHCTBUS (0€37€iCTBHE) U pEelIeHUs, IPUHUMAEMbIE B
XOJI€ IPEJOCTABIEHUS YCIYTH.

5.2. 3asBuTeNb BIpaBe 00PATUTHCS C KaN0OOH JMYHO (YCTHO) WJIM HAIIPaBUTh MUCbMEHHOE
3asIBJICHHE WM KaNo0Yy (J1ajnee - MUChbMEHHOE O0palleHue).

YcTHOE oOpalieHre JoMycKaeTcsl B X0A€ JIMYHOro npuema. JIMuHbIi mprueM npoBoAUTCS B
COOTBETCTBUM € TpaUKOM JMYHOIO NpHeMa TOJHDKHOCTHOTO JIMIA, KOTOPOMY aJIpecoBaHO
oOparieHue.

53. B cnywyae ecnu M3N0KEHHbIE B YCTHOM oOOpamieHuu (akTel U 0OCTOATENbCTBA
ABIIIOTCS OYEBUIHBIMU M HE TPEOYIOT IOMOJIHUTENbHOM MPOBEPKH, OTBET Ha OOpalleHHe ¢
COIJIacHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JJaH €My YCTHO B XOJi€ JIMYHOro npuema. B
OCTaJIbHBIX CIIy4YasiX, [10 CYHIECTBY ITOCTaBJIEHHBIX B 0OpAIllEeHUH BOIPOCOB JAETCSI MUChbMEHHBIN
OTBET.

5.4. IlucpmeHHOe OOpalleHue, MOJIEKUT PETUCTPALUU U PACCMOTPEHUIO B MOPSJIKE U B
CpoKH, YycraHoBieHHble @enepanbHbIM 3aKkoHOM «O TMOpsAIKEe pPAcCMOTPEHUs oOpalleHui
rpaxaan Poccuiickoit @eneparun» ot 2 mast 2006 roma Ne 59-D3.

5.5. Ilpu oOpameHuH TpakJaH C NHCbMEHHBIM OOpalleHHeM YKazaHHOe oOpaleHue
paccmarpuBaercs B TedeHre 30 AHEN co THA €ro perucTpanuu. B NCKIIFOUNTENBHBIX CyYasx, a
TaKK€ B CJy4yac HalpaBICHMWs 3ampoca OpraHaM MECTHOIO CaMOYIpaBJIEHUs, OpraHaM
rOCy/IapCTBEHHOW BJIACTH, MHBIM OPTraHU3alMSIM WU JOKHOCTHBIM JIMLAM IS TOJIy4eHUs
HEOOXOIUMBIX JJISi PACCMOTPEHUs] OOpalleHHs JOKYMEHTOB M MaTepHajoB, PYKOBOJIUTEIHb
VYupexneHus (OTBETCTBEHHBIM pabOTHUK), KOTOpPOMY HampaBieHO oOpalleHue, BIIpaBe
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IPOAJIUTh CPOK paccMOTpeHus oOpaiieHus He Ooiee yem Ha 30 nHEH, yBEIOMHB O IPOIJICHUN
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM NMHCbMEHHOM OOpAIIEHUH B O053aTENBHOM IOPSJIKE YKA3bIBACT:
1100 HAMMEHOBAaHUE OpraHa, B KOTOPBIM HaIlpaBisieT MMCbMEHHOEe oOpalieHue, oo Gamunuto,
UM, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMLA U (WJIM) €T0 JOJDKHOCTbD, a TAK)KE CBOU
(bamuuio, UMsl, OTYECTBO, MTOYTOBBIM ajxpec, 0 KOTOPOMY AOJDKHBI OBbITh HAIPaBIEHBI OTBET,
yBEJOMIIEHHE O Iepeafpecaly OOpalleHusi, U3JaraeT CyTh IPEUIOKEHHsS, 3asBICHUS MIH
aslo0bl, CTABUT JINYHYIO MOAINHUCH U JIATy.

B noarBepxkneHHe CBOMX JOBOJOB 3asBHTENb BIIPABE NPUIOKHTH K HHCbMEHHOMY
o0palIeHn0 He00X0AUMBbIE TOKYMEHThI U MaTepUabl, TM00 UX KOIHUH.

5.7. JlomkHocTHOE JHMLO (PYKOBOIUTENIb YUYPEXKACHUS), KOTOPOMY HaIpaBJIEHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpEHHE
oOpareHusl.

Ilo pesynpTataM paccMOTpeHHs OOpaleHHs COOTBETCTBYIOIIUM JOJKHOCTHBIM JIMLIOM
(pyKOBOIMTENEM YUPEKACHUS) HPUHUMAETCS pEIIeHHEe IO CYIIECTBY IIOCTAaBICHHBIX B
oOpalleHnn BOIIPOCOB.

5.8. Ecniu B mChbMEHHOM 00OpalieH!H He YKa3aHbl (haMUIHs 3assBUTEIS, M IOYTOBBIH ajpec,
10 KOTOPOMY JIOJIKEH OBITh HAIIpaBJIeH OTBET, OTBET Ha OOpallleHUue HE AaeTCsl.

5.9. Ecnm TEKCT NHCHPMEHHOTO OOpamieHus He TMOAJAeTCsS IMPOYTCHHIO, OTBET Ha
oOpaleHue He JaeTcs, O YeM cooOlaeTcs 3asBUTENI0, HAllPaBUBILIEMY OOpallleHHe, €CIH €ro
(bamMuITUs ¥ TOYTOBBIN aIpeC MOIAAOTCS IPOUTEHHIO.
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IIpuiaoxenne Ne 1

K perjamMeHTy
npenocrasiaenns ycayru «IlpexocraBienne
uHopmanuu 00 00pazoBaTeJbHBIX MPOrpamMMax
U yueOHBIX ILUIaHAX, padounX NporpamMmmax
Y4eOHBIX KYPCOB, IIpeIMeTOB, IUCIUILIAH (MOYJIeil),
roJI0BbIX KaJeHIAPHBIX YUeOHBIX rpadukax»

biiok-cxema nociie10BaTeIbHOCTH IEUCTBAN
IpU MIPEIOCTABICHUN YCIYTH
«IIpenocraBnenue naGopManuu 00 0Opa30BATEIHHBIX TPOrPAMMaXxX U YIeOHBIX
MJIaHax, paboYnX mporpaMMax y4eOHbIX KypCOB, MPEAMETOB, JUCHUTLINH
(MOmymeil), TOJOBBIX KaJIEHAAPHBIX yUeOHBIX rpaduKax»

MYHHIMIAJbHOE OI0IKeTHOe 0011e00pa3oBaTe/ibHOE YUpPeKIeHUE
«JIument Ne23»
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