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PETJIAMEHT
yeayru «IIpenocraBiienne uHGopManuu 0 TeKyllel yCreBaeMOCTH y4allerocs B
MYHHUIIHIIAJBHOM 00pa30BaTeIbHOM yUpeKIeHNH, BeJeHie JHEBHUKA U *KypHaJia
ycleBaeMoCTH», OKA3bl8AeMOll

MYHHIUNAIbHBIM OI0IKEeTHBIM 00111€00Pa30BaTE/IbHBIM YUpeKICHUEM
«JInuen No23»

. O01mme moJ10KeHUA

1.1. Ilpeamer peryinpoBaHusl perjaMeHTa.

Hacrosmuii pernamMeHT ycTaHaBIMBAET MOPAIOK MpeAocTaBieHus yciayru «lIpedocmaesnenue
uHopmayuu o0 mexywieii ycneeaemMocmu y4auie2oca 6 MYHUUUNATbHOM 00pa306amenbHOM
yupexcoenuu, gedenue OHEeGHUKA U JHCypHana ycneeaemocmuy (nanee - Pernamenrt) u crangapt eé
MPEOCTaBICHUSI.

1.2. Ycnyra «lIpedocmaenenue unghopmayuu o meKyujeil ycnesaemocmu yuauiezocs 8
MYHUUUNATbHOM  00PA308AMENbHOM  YUPEHCOEeHUU, 6e0eHUue OHEBHUKA U JCYPHANaQ
ycnegeaemocmuy TIPENOCTABISCTCS  MYHUUURAILHBIM 0100XMCEMHBIM  00Uie00pa306ametbHbIM
yupesrcoenuem «/luyeii No23»

1.3. Hacrosimmii periaMeHT OmpenenseT CpPOKM U TOCIeAOBATENbHOCTh  JIEWCTBUN
pykoBoaUTENS (YIIOJIHOMOYEHHOTO JIMIA) YIPEKISHHS, TOPAIOK, GOPMBI KOHTPOJIS IPEIOCTABICHUS
yCIYTU, TOPSAIOK U (OPMBI 00KaTOBAaHUS PELICHUN U 1edcTBUM (0e31eHCTBUS) yUPEKICHUSI.

1.4. IlomyuatensMu  YCIYrM  SIBJSIIOTCS ~ POJUTENHM  (3aKOHHBIE  IIPEJICTaBUTEIIN)
HECOBEPIICHHOJIETHUX TPaKIaH U oOyJaromuecs YupexaeHus (1ajaee — 3assBUTEIN ).

1.5. TpeGoBaHus K MOPSAAKY HHOPMHUPOBAHUSA O MTPEIOCTABICHUH YCIIYTH, B TOM YHCJIE:

1.5.1.CBefieHust 0 MeCTe HaAXOXKJICHUS Y UPESKICHUSA:

Haumenosanue  yupeswcoenus:  MyHUIIUNIATbHOE  OHOI:KeTHOoe  oOlIeo0pa3oBaTebHOE
yupexnenue «JInmeit Ne23».

Opuouueckui  aopec: Poccuiickas ®enepaunusi, 650056, roponx KemepoBo, yauna
Bopoummaosa, 10 «b».

@axmuyeckuti aopec: Poccuiickas ®enepaums, 650056, ropox Kemeposo, yauuna
Bopoummaosa, 10 «b».

@axc: (8-384-2) 51-47-77

Aopec snexmponnoti noumet yupescoenuss: SChool23.kmr@rambler.ru

Aopec opuyuanvroeo catima yupexcoenus: http://lycey23.ru/

Konmaxmuvie menegonoi: (8-384-2) 51-47-77

Peocum pabomwi: 8.30 -15.00

Yacwi npuema pykogooumers. exnceOHe6Ho B TedeHHe Bcero padouero BpeMeHH;

nsatauna 15.00-17.00

1.5.2. Tlopsgokx, d¢opMa W MeCTO pa3MelIeHHs BBIMIEYKa3aHHONW WHGOpPMAMK B
00111€00pa30BaTEIILHOM YUPEKACHUU:

- TeJarorTM4ecCKUMHU paOOTHHKAMH, OTBETCTBEHHBIM 3a TPEAOCTABICHHE MYHHUIIUTAILHON
yCIYTH;

- HHAMBHYaTbHO KJIIACCHBIM PYKOBOJIUTEIIEM;

- BBICTABJICHHE OTMETOK B JIHEBHUKAX 00yUaloMIUXCs;

- Ha O()UITHATEHOM CaiTe YUpeXKICHHsI (COOTBETCTBYIOIINE CCHUTKN Ha AJIEKTPOHHBIN KYpPHAIT).



1. CtangapTt npegocTaBJieHUsl YCJIYTH

2.1. HaumenoBanue yciuyru: «lIpedocmaenenue ungpopmauyuu o mexyuwieii ycneeaemocmu
yuawezoca 6 MYHUUURAIbHOM 0100)cemHom  obujeodpazoeamenvhom yupexycoenuu «/luyeii
No23y, 6e0enue onesnuka u ycypuana ycnesaemocmu (nanee — Yciyra).

2.2. Ycnyra npeaocTaBIiseTCs YUPEKICHUEM, PEaTu3YIOIIMM OCHOBHBIE 00111e00pa3oBaTesibHbIC
MIPOrPaMMBlI.

2.3. Pe3ynbTaToM IIpeioCTaBICHUs YCIYTH SIBIISETCA:

- MpPEAOCTaBJICHUE 3aABUTENIO0 aKTyaJlbHOM M JOCTOBEpHON HMHQOpPMAIMM Ha OCHOBAaHUU
oOparnieHuil 3asBuTeNeii — Mo moute, Mo TenedoHy, MpH JIMYHOM MPHEME, a TaKXKe MO AIEKTPOHHON
mouTe, Ha caite YUupekIAeHus W/uid Ha uHbOpMalMOHHOM mopTaie http://www.kuz-obr.ru/ (uepes
JIUYHBIA KAOMHET IOJIb30BaTEIs):

- CBEJICHUS O pe3yJbTaTaxX TEeKYIIEero KOHTPOJIsS YCIIEeBaeMOCTH 00y4aroerocs;

- CBEJICHUS O pe3yNbTaTaxX MPOMEKYyTOYHON aTTeCTaluu 00yJaromerocs;

- CBEJICHUS O pe3yJbTaTaX UTOTOBOM aTTeCTalluK 00y4arOIIEerocs;

- CBEJICHUS O MTOCEIAEMOCTH YPOKOB (3aHSTHI);

- CBEJICHUS O PACIMCAHUU YPOKOB (3aHSTHIA);

- cBeJleHUs1 00 U3MEHEHUSX, BHOCUMBIX B paclucaHie YpOKOB (3aHSATHI);

- cogeprkanue o0pa30BaTEILHOTO MPOIECca C ONMKUCAHHEM TEM YPOKOB (3aHATHI), MaTepuaa,
M3YYEHHOT'O Ha YPOKe (3aHATHH), 0OIIEro U MHIMBUYaJIbHOTO TOMAIITHETO 3aaHMs;

- OTKa3 B MPEIOCTaBICHUN O(pHUIINANTBEHON HHPOPMALINH.

2.4. Cpoxu npenocTaBIeHUs YCIYTH.

VYenyra npepocraBisieTcs:

- ©XKEJIHEBHO B TEYEHHME TEKYIEro y4eOHOTo rojia COIJIACHO PEXUMY pabOThl yUpEKICHHS
(n.1.5.1. HAcTOSIIIETO periiaMeHTa), 3a UCKIIOUYEHUEM BBIXOIHBIX U MPa3IHUYHBIX THEH.

- KPYIJIOCYTOYHO 4epe3 JOCTYN K AJIEKTPOHHBIM CETEBBIM pecypcam YUpeKIeHUs W/WiIN Ha
uHpopMaronHoM nopraine http://www.kuz-obr.ru/.

2.5. [IpenocTaBieHue yCiayru OCYIIECTBIAETCS B COOTBETCTBUU CO CIIEAYIOIIUMU HOPMATHBHO-
MPAaBOBBIMU aKTAMH:

. Koncrurynus Poccuiickoit @enepanuu;

. 3akon Poccuiickoii @enepanun ot 24.07.1998 Ne 124-@3 «OO6 OCHOBHBIX TapaHTHAX
npaB pebéHka B Poccutickoii deneparumy;

. ®enepanbHblii 3akoH oT 29.12.2012 Ne 273-®3 «OO0 obpazoBanuu B Poccuiickoii
denepauun»

. 3akon Poccuiickoit ®enepanuu ot 2 Mas 2006 roma Ne 59-®d3 «O mnopsake

paccMoTpenus oOpaieHuii rpaxaan Poccuiickoit @enepannu;
. @enepanbubiii  3akon PO ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
IIPEIOCTABIIEHUS TOCYJAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT»;

. ®denepanbHblil 3akoH 0T 27.06.2006 Nel52 — @3 «O nepcoHaIbHBIX JaHHBIX),

. Oenepanbubiii 3ak0oH oT 09.02.2009 roma Ne8-d3 «O6 obecrmeueHun AOCTyma K
nH(pOpMAIIUU O IESITEIBHOCTH TOCYIaPCTBEHHBIX OPTaHOB M OPTaHOB MECTHOT'O CAMOYIIPABJICHHUS»;

. ®denepanbHblil 3akoH 0T 06.10.2003 Ne 131-03 «O0 o0mMX MpUHIUNIAX OPraHU3AINH
MECTHOT'O caMoympaBiieHHs B Poccuiickoit @enepannny»;

. Pacniopskenue IlpasurensctBa Poccuiickoir ®@enepanun ot 17.12.2009 Ne 1993-p

(pen. ot 28.12.2011) «O0 yTBepXkAE€HUU CBOJHOTO IMEPEUHS NEPBOOYEPENHBIX I'OCYJAapPCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, MPEAOCTABISEMBbIX OpraHaAMHM HCIOJIHUTEIBHOW BIACTH CyObeKTOB PD u
OpraHaMH MECTHOTO CaMOYIIpaBJICHHS B JJEKTPOHHOM BHJIE, a TaKXKe YCIYT, MPEIOCTABIISIEMBIX B
3JIEKTPOHHOM BUJIE€ YUPEKICHUSAMH CyObeKTOB PD 1 MyHUIMIIATBHBIME YUPEKACHUIMUY;

. [Mopsimox oOpraHu3ald W OCYIIECTBICHHSI 00pa30BaTENbHONW JEATEIHHOCTH 10
OCHOBHBIM 00111€00pa30BaTeNbHBIM IIpOrpaMMaM — OOpa30BaTeNbHBIM IPOrpaMMaM HadyalbHOTO
o01Iero, OCHOBHOTO 0OIIero © cpenHero o6mero oOpa3oBaHUs, YTBEPXKJACHHBINM IMPUKA30M
Muno6pnayku PO ot 30.08.2013r. Nel1015.

2.6. Jlns mpemocTaBieHUs YCIYrd 3asBHUTENb HampaBisieT (MPEACTaBISIET) CIEIYIONINE
JTOKYMEHTBI:

- JIOKyMEHT, YIOCTOBEPSIIOIINN JTHYHOCTH (TIACTIOPT), MOATBEPKAAONINN JIMYHOCTh OHOTO U3
poauTeneil (3aKOHHBIX MpeAcTaBUTENeH) 00yyaroIerocs;
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- NMHUCHMEHHBIN 3ampoc 3asBUTENS, B TOM 4YHCIE 3ampoc B (opMe AJIEKTPOHHOIO JOKYMEHTA.
3ampoc B popme 3IEKTPOHHOTO TOKYMEHTa MOXKET OBITh HAMPABJICH IO 3JEKTPOHHOM MOYTE WM Ha
opUITHATBHBIN CAUT YUPEIKICHUS;

- B cllyyae HEOOXOAMMOCTH (€CiIM 3TO HEOOXOIMMO 3asBUTEIIO JUISl MOJYYCHUS YCIYTH)
JOKYMEHTBl M MaTepuajbl, MOATBEPKAAIONINE TOBOJBI 3asiBUTENS JUOO HUX KOIMHU, 3aBEpEHHBIC B
YCTaHOBJIEHHOM HOPSJIKE.

[Ipn mnpemocraBieHUM YCIYTM B YCTHOM (QopMe WIM TOCPEICTBOM OOpaleHus K
MH(OPMALIMOHHBIM CUCTEMaM JIOKYMEHTHI He TPeOyroTCs.

2.7. llepeueHb OCHOBaHWW JJIi OTKa3a B TMpPUEME JOKYMEHTOB, HEOOXOAMMBIX IS
IIPEIOCTABIICHUS YCIYTH.

2.7.1. B 3anpoce He yKa3aH MOYTOBBIN aapec, aJipec AJICKTPOHHON MOYTHI WM HoMep (akca s
HampaBJICHUs OTBETa Ha 3ampoc JuO0 HoMmep TenedoHa, MO KOTOPOMY MOMKHO CBS3AaThCS C
HaIlpaBUBILHM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexkCcT NMUCBMEHHOTO 3ampoca HE TMOAJNACTCS MPOYTEHUIO, B TOM dHWcie (aMuwius U
IIOYTOBBIN aJpEC 3asiBUTEIIS.

2.8. OCHOBaHMAMH ISl OTKa3a MPEJOCTABICHUS YCIIYTH SIBIISIOTCS:

- OTCYTCTBHUE JIOCTATOYHON MHGOPMAIIUU JIJISl OCYILIECTBICHUS YCIYTH;

- B cllydae, €CJIM 3ampaiirBaeMas MHQOpMaIHs KacaeTcs TPeThbUX JHI] 0e3 MpeqoCTaBICHHS
o(HUImaNEHBIX TOKYMEHTOB, YCTAHABIMBAIOIIUX MIPABO MPEJICTABIISATh KX HHTEPECHL;

- B 00pallieH!H cojiep KaTcs HEelleH3ypHbIe MO0 OCKOPOUTEIbHBIC BBIPAXKEHHUS, YTPO3bI JKHU3HHU,
3I0POBBIO U UMYIIECTBY PaOOTHHUKOB YUPEXKICHHS, a TaKKEe WICHOB UX CEMbEH (Takoe 3asBICHUE
ocrtaetcs 6e3 0TBeTa MO CYIIECTBY MOCTaBICHHBIX B HEM BOIIPOCOB, MPHU 3TOM 3asBUTEIIO COOOIIACTCS
0 HEJIOMYCTUMOCTH 3J10yIOTPEOICHHS IPAaBOM);

- B MMMCbMEHHOM OOpAallleHUU 3asBUTENS COJEP>KUTCS BOMPOC, HA KOTOPBIM €My MHOTOKPaTHO
JaBAJIMCh MMUCbMEHHBIE OTBETHI 110 CYILECTBY B CBSI3U C paHEE HAIpaBJIsIEMbIMU OOpAIEHUIMHU, U NIPU
3TOM B 00pallleHuH HEe MPUBOASTCS HOBBIE JOBOJIbI MIIH OOCTOSITENILCTBA,

- OTBET IO CYIIECTBY MOCTABJICHHOTO B OOpaIIeHNH BOIIPOCA HE MOKET OBITh Mpe/CTaBleH 0e3
pasruialieHusl CBeCHUH, COCTABISIONIUX TOCYIapPCTBEHHYIO WM UHYIO OXpaHsieMylo (eaepaabHbIM
3aKOHOM TaifHy (3asSBUTEII0 COOOIIAETCSI O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C HEIOMYCTUMOCTBIO
pasruiaiieHus yKka3aHHbIX CBEJICHUH);

- B XOJI€ JIMYHOT'O MpHeMa I'pa)kJlaHWHY MOXET ObITh OTKa3aHO B JaJIbHEHIIEM pacCMOTPEHUH
oOparlieHus1, eciiu eMy paHee ObLT JIaH OTBET IO CYIIECTBY IMMOCTaBICHHBIX BOIIPOCOB;

- B Ccllydyae TEXHUYECKOW HEUCIIPAaBHOCTU M HapyIIEHUH (yHKIIMOHUPOBAHUS MH(OPMALIMOHHO-
KOMMYHHKAI[MOHHBIX CUCTEM.

2.9. B cooTBeTcTBMM C JEWCTBYIOUIMM 3aKOHOJATEIbCTBOM YCIIyra MHpPeJOCTaBISETCS
OecIuIaTHo.

2.10. MakcumalnbHbIi CPOK OXKUAAHMS B O4YepeAM IpU MoJade 3ampoca MpH MPeloCTaBIECHUU
YCIIYTH:

2.10.1. Peructpanusi NUCbMEHHOIO OOpallleHUs] IPU MOoJaue €ro 3asBUTEIEM B YUPEKICHUE
OCYILIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcumanbHbIl CpPOK OXHUJAHHUS B OdYepeAM MpU Iepenade oOpalleHus IyTem
oOpamieHuss K pPYKOBOJUTENIO YUpexJeHUs (YIOJIHOMOYEHHOMY JIMIly) JIO MOMEHTa IpHeMa
oOparieHus JOJKEH COCTABIAThH He Oosee 15 MUHYT.

2.11. Cpok 1 NOpSAOK PETUCTPALIMHU 3aIIPOCa 3asABUTENS O IPENOCTABIECHUHN YCIYTH:

2.11.1. Peructpanus 3ampoca 3asBUTENSI O TMPEJOCTABICHUH YCIYTU OCYIIECTBIISIETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXACHUS B JIeHb MOCTYIICHHS 0OpaIieHHs.

2.12. YcraHaBIMBAIOTCS CIIEAYIONIAE TPEOOBAaHUS K MMOMEIICHUSM YUPEKACHHUS, yIaCTBYIOIIETO
B IIPEIOCTABIICHUY YCIYTH:

2.12.1. Tlomemenune s mpuema 3asBUTeNel 0003HaYaeTcss TaOJMYKOW C yKa3aHHEM HOMeEpa
KabuHera, (pamMmnuif, UMEeH, OTYECTB, HAMMEHOBAHUHN JIOMKHOCTEH OTBETCTBEHHBIX PaOOTHHKOB,
Y4acTBYIOUIMX B OKa3aHUU YCIYTH, peKUMa pabOThI.

2.12.2. JIns oxunanus npuéMa 3asiBUTENSAM OTBOJATCS MECTA, OCHALLICHHBIE CTYJIbSIMHU.

2.12.3. B wMecra s OXHIaHHS TpUeMa JOJKEH OBITh OOecredeH CBOOOIHBIN JOCTYI
3asBUTENIEH B 4achl pabOThI yUPEKICHHSL.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHHUKOB, YYAaCTBYIOUIUX B MPEIOCTABIECHUH YCIYTH,
obopynyercst TenedoHOM, (akcoM, KONMMPOBAJIBHBIM aNIapaToM, KOMIBIOTEPOM U JIPYroi



OPITEXHUKOM, MO3BOJIAIONIEH CBOEBPEMEHHO U B IOJHOM OObEME OpPraHHM30BaTh MPEIOCTABICHUE
YCITYTH.

2.13. ITokazaTensiMu JOCTYITHOCTH Y KQ4€CTBA YCIYTH SIBIISIOTCA:

- CBOECBPEMEHHOCTb MPEJOCTABICHUS YCIYTH B COOTBETCTBHM CO CTaHIApTOM €&
MIPEIOCTABIICHUS;

- TIOJTHOTA, aKTYaJIbHOCTh U JIOCTOBEPHOCTh MH(OPMAIIMU O MOPSAIKE MPEIOCTABICHUS YCIIYTH,
B TOM YHCJIE B JJIEKTPOHHOU (hopMme;

- 107151 0OOCHOBAHHBIX JKAI00 K 001IeMY KOJMYECTBY 0OCITY)KEHHBIX TPaKAaH MO JAHHOMY BUIY
YCIIyTH.

2.14. KoncynpTanmu 1O BONPOCAaM MIPEIOCTABICHUS YCIYT'HM MPOBOJATCS PYKOBOJUTEIEM
(YNOJTHOMOYEHHBIM JIMLIOM) YUpPEeXKACHUS MO CIAEAYIOIUM BOIIPOCAM:

- CPOKH IPEAOCTABICHUS YCIYTH;

- TOpANOK OOXaJoOBaHWS JCHCTBUN (O€3MEWCTBHS) M PEIICHHH, OCYIICCTBISIEMBIX H
MIPUHUMAEMBIX B X0/I€ TIPEAOCTABICHHUS YCIYTH.

KoncynpTanum mnpenocTaBisioTCss B TEYEHHE BCETO CpOKa NPEJOCTaBICHUS  YCIYTH.
Koncynbranuu no nopsaxKy npeaocTaBICHHs YCIYTH OCYIIECTBISIOTCS Y UpekIeHueM OecIiaTHoO.

I11. CocTaB, mocjieq0BaTeJIbHOCTH U CPOKHU BHITIOJITHEHUS
aIMHUHUCTPATUBHBIX MPOIEAYP, TPEOOBAHUSA K MOPAAKY HX BHINOJHEHHS, B TOM YHCJIe
0CO0EHHOCTH BBINMOJIHEHUsI AIMHHUCTPATHBHBIX MPOLEAYP B JIEKTPOHHOI opme

3.1. Opranu3zanus npeaocTaBiIeHUs] Y CIIyTH BKIIIOYaeT B ce0sl CleAyIoNIMe aIMUHUCTPATUBHBIE
JNEUCTBHUS:

- IPUEM M PETUCTpaLMsl MMCbMEHHBIX OOpallleHni 3asBUTENCH;

- IPUEM YCTHBIX OOpaIEHUI OT 3asBUTENS;

- IOJIFOTOBKA HEOOXO0AUMOM HH(pOpMALIUH;

- HaIlpaBJICHUE UCbMEHHOI'0 OTBETA 10 Pe3yJIbTaTaM PACCMOTPEHUs 00pallleHus 3asiBUTEIIO.

3a OJy4YEeHUEM YCIIyTH 3asBUTEIb MOKET OOpaTUThCA CIEAYIOIIMMHU CIIOCO0aMM:

- TIOCPEACTBOM JIMYHOTO MHUCHbMEHHOIO MJIM YCTHOTO OOpalleHHus HENOCPEICTBEHHO B
Yupexaeunue;

- YCTHOT'O 00OpallleHus ¢ UCIIOIb30BAaHUEM CPEAICTB TEIEPOHHOM CBS3H;

- IOCPEJICTBOM IMCbMEHHOT'0 00paleHHs [0 oYTe,

- IOCPEJCTBOM MMHCbMEHHOT0 00paleHMs 110 3JIEKTPOHHOM 1oyre,

- IOCPEJICTBOM MUCbMEHHOTO 00palieHns Ha 0pUIHATIbHOM caliTe Y UperxIeHUs,

- Ha wuHpOpMAMOHHOM TopTaynie http://www.kuz-obr.ru/ w/wmu apyrue mnporpamMmHbIe
IPOAYKTHI, peanu3yronye nHHopMUpoBaHUE 00 ycreBaeMOCTH B (opMe «IIEKTPOHHBIA THEBHUKY,
«INEKTPOHHBIN KYpPHAI».

KpurepueM npuHATHS pEIIEHUS PYKOBOAWUTEIEM YUDPEKICHHS SBIAETCS BO3MOKHOCTh
OKa3aHus yCIyTH.

[TocnenoBaTenbHOCTh AJAMUHUCTPATUBHBIX MHPOLEAYP, BBINOJHAEMBIX MPHU NPEAOCTaBICHUH
yCIIyTH, Ioka3aHa Ha Onok-cxeme B [Ipunoxenun Ne 1 k Pernmamenty.

3.2. Tlopsmok mpenocTaBiIeHUsl yCiayru uepe3 uHpopmanuoHHyto cucremy (http://www.kuz-
obr.ru/) u/unu Apyrue mporpaMMHbIE POAYKTHI, peaau3yonue nHHOPMHUPOBaHHE 00 yCIIEBAEMOCTH
B (hopMe «DNEKTPOHHBIN JTHEBHUKY, «DIEKTPOHHBIHN KypHAI.

3.2.1. Perucrpanus 3asButens Ha HHGOPMAMOHHOM mopTaie http://www.kuz-obr.ru/ wim Ha
ounmanbHOM caiiTe yupexIeHus B TUYHOM KaOuHeTe uepes jJorus/mapois wi CHUJIC.

3.2.2. llonydeHue pe3ynbrara MpeIOCTaBICHUS YCIYTH B peXHUME OHJailH. AKTyaJbHOCTb U
JOCTOBEPHOCTh IperocTaBiIsieMoil MHpopManuu 00 ycreBaeMocTH OOy4aromierocsi, pacnucaHuu
YPOKOB (3aHATUH) W Jp. 00ECTeunBaeTCsi CBOCBPEMEHHBIM BHECEHHWEM CBEJICHUU B AJICKTPOHHBIN
JTHEBHUK (3JIEKTPOHHBIH *KYpHAI) OTBETCTBEHHBIMU PAOOTHUKAMU Y UPEKICHHS.

3.3. [Ipuem u peructpanusi NMCbMEHHBIX OOpallleHui OT 3assBUTEIIS.

3.3.1. OcHoBaHueM AJi1 Hadaja aJIMHUHUCTPATUBHOMN MPOLENYPHI 10 IPUEMY U PETUCTPALIMH
JOKYMEHTOB OT 3asBUTEJNSI SIBJSIETCS JIMYHOE OOpalleHue, MOCTYIUIEHHE MHUChbMEHHOTo oOpalieHus
3asiBUTENIS 1O 110YTE WM B IEKTPOHHOM BUJE B YUPEKICHHE 10 BOIIPOCY MPEJOCTABICHUS Y CIIyTH.
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3.3.2. PaboTHuk YupexaeHusi, OCyIECTBISIONINN MPUEeM JOKYMEHTOB OT 3asBUTENS TIPH €T0
JUYHOM OOpallleHUH, MPUHUMAET oOpalleHue (3ampoc) 3asBUTENS A PErHCcTpaluu OOpalieHus
(3ampoc) B )KypHaJIe PETUCTPAIIMU B IEHb OOpaIlieHus 3asiBUTEIIS.

[Ipu noctymieHun B YupexaeHHE OOpalleHUs 3asBUTENS 10 JJIEKTPOHHOW IoduTe C
yKa3aHHeM aJipeca 3JEKTPOHHON NOouYThl M (WJIM) MOYTOBOIO ajJpeca IMOojb30BaTels, pPabOTHUK,
OTBETCTBEHHBIM 3a MpPUEM U OTIPAaBKy JOKYMEHTOB II0 3JIEKTPOHHOW IOYTE pacledaTbiBAacT
YKa3aHHOE 00paleHle U PETUCTPUPYET B YCTAHOBICHHOM MOPSAKE.

3.3.3. Kputepuem npuHATHS pEIICHHs O IPUEME U PEerucTpalus MUCbMEHHBIX 00palieHuil oT
3asiBUTENS SIBJIAETCS OTCYTCTBUE MPHUUMH JUIsl OTKa3a B MpueMe JOKYMEHTOB (1.2.7. HacTOSIEro
periiaMenTa).

3.3.4. AnMHUHUCTpAaTUBHAS TIPOLIEIypa 3aBEPIIACTCS PerucTpalueil MoCTyMUBIINX 00paleHuA
OT 3asIBUTEJIS.

3.4. B cnyyae eciu 3asBUTENIb OOpaTWIICS C YCTHBIM OOpallleHHEM O MOJIYYEHHH YCIYTH,
COOTBETCTBYIOLIAasi HMH(OpPMALUs MPEJOCTABIACTCS YCTHO HE IMo3AHee |5 MHUHYT C MOMeEHTa
oOpallieHus1 B cilydae, eclid U3JI0KEHHbIE B YCTHOM oOpaiieHrur (akTbl U 00CTOSITENbCTBA SIBISIIOTCS
OYEBHUIHBIMU M HE TPEOYIOT TOTIOJIHUTEIHHOM MPOBEPKH.

3.4.1. YcrHble oOpalieHus: He peruCTPUPYIOTCS.

3.5. [ToaroroBka HEOOXOMMOM MH(GOPMAITHH.

3.5.1. OcHoBanuem [UIsi Hayala aJIMHUHUCTPATUBHON MpOLEAyphl  SBISCTCS Tieperada
MUCHbMEHHOT0 OOpalleHusi 3asBUTENsl Ha PAaCCMOTPEHHUE PYKOBOAHUTENIO YUpEeXKIEHUE B JCHb
perucTparuu.

3.5.2. PykoBoauTens YupexaeHus onpenenser paboTHUKA YUpeKIeHUsl, OTBETCTBEHHOTrO 3a
paccMOTpeHHe 00palleHusl ¥ MOArOTOBKY ITPOEKTa OTBETA 3asBUTEIIO (Jajiee — UCTIOTHUTEIND ).

3.5.3. UcnionHuTens:

- obecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE MUCBMEHHOTO
oOparieHus, B ciiydae HeOOXOJUMOCTH — C yYaCTHEM 3asiBUTENIS, HAlPaBUBILIEr0 oOpalleHue;

- TOTOBUT IIPOEKT OTBETa Ha MHCbMEHHOE OOpallleHWEe M He Mo3jaHee | THSA 1O UCTEYEHUs
CpOKa WpPENOCTaBIEHUS YCIYrd, MPEACTABISET HAa MOAMNUCH PYKOBOAUTEII MYHUIIUIAIBLHOTO
(Oro1KETHOr0, aBTOHOMHOT0) 00pa30BaTENbHOTO YUPEKACHHUS.

3.5.4. Kpurepuem TMpHUHATHS pEIICHUs SBISETCS OTCYTCTBHE MPUYMH 00 OTKa3e B
[IPEIOCTABIIEHUH YCIYyTrH (I1.2.8 HACTOSIIETO PErjJaMeHTa).

3.5.5. AjMmuHHCTpaTHBHas Tpoleaypa 3aBepIIaeTCs MOMANUCAHUEM PYKOBOJIUTEIEM
VYupexneHus oTBeTa Ha TUCbMEHHOE 00pallleHre 3assBUTEIS.

3.5.6. Cpok paccMOTpeHHMsI MMCbMEHHBIX 3aPOCOB, a TAKXKE 3alIPOCOB, IOCTYNHUBIINX B (hopme
AJIEKTPOHHOTO JOKYMEHTA (10 3JIEKTPOHHOM MOYTE UM Ha CAWT yUpeKIEHUs) HE OJIKEH MPEBBIIIATh
30 xaneHIapHbBIX THEH CO JAHS UX PErHCTpaIliH.

B wuckirouMTeNnBHBIX CIydasX CpPOK pacCMOTPEHMsI 3alpoca MOXKET ObIThb IpOJIEH
pykoBojuTeNneM YupexJeHus, HO He Oonee yeM Ha 30 JHEW, C yBeAOMIIEHHEM 3asBHUTENS O
MPOJJIEHUN CpPOKAa PACCMOTpPEHUs €ro oOpamieHus (3ampoca). YBEIOMJICHHE IPOU3BOIUTCS
crocobaMu, 00ecTeuynBaIOIIMMU ONEPATUBHOCTh IMOJYYEHHUs 3asBUTEIEM yKa3aHHOW WH(popManuu
(TenedoHorpamma, gakc, 3eKTPOHHAS IIOYTA).

3.5.7. Ecnu 3ampoc o MOJy4eHHH YCIYTH CBS3aH C 00)KaJOBaHHEM CYAEOHOrO pelieHus, B
TedeHue 7 (ceMu) OHEH cO JAHS PErucTpallud Takoro 3ampoca OHO BO3BpAIIAeTCs 3asBUTEIIO,
HanpaBUBIIEMY OOpalleHHe, C pa3bsICHEHUEM MOpsAKa 00KaIOBaHUS JJAHHOTO Cy/1Ie€OHOTO peIeHHs.

3.6. HampaBneHue mNHUCPMEHHOTO OTBETa 3asABUTENIO MO pe3yiabTaTaM pPacCMOTPEHHUS
oOparieHusl.

3.6.1. OcHoBanmeM s Havajga aJIMHHHMCTPAaTHBHOW NPOLENYpHI SBIISIETCS PETHCTpALUs
MUCHbMEHHOTO OTBETa, MOJNMCAHHOTO PYKOBOJIUTENEM YupexaeHus (MPUCBOEHUE HCXOSIEro
HOMEpA).

3.6.2.  PaGotHMK  YupexAeHHus,  OCYILECTBIAIONMN  pETHUCTpaldi0  HCXOJAIIEH
KOPPECTIOHICHIINH, PETHCTPUPYET MUCHMEHHBIH OTBET B )KypHAaJIe PETHUCTPAIMH B JACHb TOITHCAHUS
IIPOEKTa OTBETA PYKOBOAUTEIIEM.

3.6.3. AIMHHUCTpPAaTHBHOE JCHCTBHE 3aBEPUIACTCS HAIMPABICHUEM OTBETA 3asBUTEIIO IO
MIOYTOBOMY aJIpeCy /WM aApecy dIEKTPOHHOH MOUTHI, YKa3aHHOMY B IMCbMEHHOM OOpaIlleHUH.



V. ®opMBbI KOHTPOJISI 32 UCIIOJTHEHHEM perjiaMeHTa

4.1. Tekymuit KOHTPOJIb 32 COOJIOZICHUEM W UCIOJTHEHHUEM OTBETCTBEHHBIMH PabOTHHUKAMH
MOJIOKCHUW HACTOSIIETO periiaMeHTa, YCTaHABJIMBAIOMIMX TPeOOBaHUS K MPEJOCTABICHHUIO YCIyTH
OCYILIECTBIISICTCSI PYKOBOJIUTENIEM Y UPEKICHUS.

4.2. KoHTposib 3a MPEIOCTABICHUEM YCIYTH YUPEKIACHUEM OCYILECTBISACTCS YIPaBICHUEM
oOpa3oBaHusl aaMuHUCTpauuu 1. KemepoBo myTeM NpOBEJACHHS TMPOBEPOK COOIOJIEHUS U
WCIIOTHEHUS TIOJIOKEHU I HACTOSIIETO periiaMeHTa.

4.3. KoHTpOJIb IOJTHOTHI M KaueCTBa MPEJOCTABICHUS YCIYT'H BKIIOYAET B ceOsl:

- MPOBEJICHUE IMPOBEPOK, BBISBICHUE W MPUHATHE MEpP K YCTPAaHEHUIO M HE JIOMYIICHHUIO
HapyUICHU MPaB NoJyyaTeaen yCiuyru,

- paccMOTpeHUe, NMPUHATHE PENICHUNW W TOJArOTOBKY OTBETOB Ha OOpalIeHHs MoJydaTenei
YCIIyTH, COIEpXKalUX >KajnoObl Ha  pelieHus, JAerctBus (0e3aeHCTBUSI)  PYKOBOJIUTEINS
(YOJTHOMOYEHHOT'O JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHUS.

4.4. Tlo pe3ynbTaTaM IMpPOBEIEHHBIX IPOBEPOK, B CIIy4yae BBIABICHUS HapyUICHHH IMpaB
noJtyyaTeliel yCIyrd, OCYIIECTBIISIETCSl MPUBJICYCHUE BHUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannm.

4.5. PaboTHUK, OTBETCTBEHHBIM 3a MPEAOCTaBICHHE YCIYTH, HECET AUCUUIUTMHAPHYIO
OTBETCTBEHHOCTH 3a PeIICHUs U JAeicTBUA (Oe3aeiicTBIE), MpUHUMAaeMbIe (OCYIIECTBISIEMBIE) B XO/I€
MPOBEICHUS aIMUHUCTPATUBHBIX MPOLIEYDP, YCTAHOBIECHHBIX HACTOSIIMM PETIaMEHTOM.

V. locyne6Hblii (BHeCy1e0HBbIH) MOPSIOK 00:KAT0BAHUSA eCTBHIA
(0e3eiicTBUA) M pellleHUli OpraHa, npeaocTaBJIAI0IIEro
MYHUIIUNIAJTBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIUIL

5.1. 3asBuTENb BIpaBe 00XanoBaTh AeWcTBUA (0€3€iCTBUE) U pEIICHUs, IPUHUMAEMBbIE B X0/1€
MIPEIOCTABIICHUS YCIYTH.

5.2. 3asgBUTENbL BIpaBe OOpAaTUTHCS C KajloOOH JIMYHO (YCTHO) WJIM HAaIlpaBUTh HMUCHbMEHHOE
3asiBJICHUE WIIH KaJlo0y (Janee - MUCbMEHHOE 00paleHue).

VYcTHOE oOpallieHue nomyckaercs B XOJ€ JIMYHOro npuema. JIMyHbl mpueM HpOBOAMTCS B
COOTBETCTBUM C TIpadUKOM JMYHOTO TpHeMa JOJDKHOCTHOTO JIMIIA, KOTOPOMY aJIpECOBAHO
oOparnieHue.

5.3. B cnyuae ecnu u3n0XKeHHBIE B YCTHOM oOpaiieHud (akThl U 0OCTOSITENbCTBA SIBISIFOTCS
OUYEBUIHBIMA W HE TPEeOYIOT JOMOJHUTEIBHON TPOBEPKH, OTBET Ha OOpalleHHe ¢ COTJacHs
3aMHTEPECOBAHHOTO JIMIIAa MOXET OBITh JIaH €My YCTHO B XOJ€ JIMYHOTO TmpHema. B ocTambHBIX
CIIy4Yasix, 0 CYIIECTBY ITOCTABJICHHBIX B 00paIlleHUH BOTIPOCOB JJACTCS MUCHMEHHBIN OTBET.

5.4. IlucpmeHHoe oOpaleHue, MOUICKUT PETUCTPALIUUA U PACCMOTPEHUIO B MOPSJIKE U B CPOKH,
ycTaHoOBJIeHHBIe DenepanbHbiM 3aKOHOM «O TIOpSAKE pPAcCMOTPEHHUs OOpaIieHWid TpaKaaH
Poccuiickoit ®eneparuu» ot 2 mast 2006 roga Ne 59-03.

5.5. Ilpm oOpameHun TrpakJaH C MNHCbMEHHBIM OOpallleHHeM YKa3aHHOe oOpalleHue
paccmarpuBaetcs B TeueHnue 30 aHel co JHS ero perucTpanui. B HCKIIOUNTENbHBIX CIyYasX, a TaKkxKe
B Cllyyae HallpaBJICHHs 3allpoca OpraHaM MECTHOTO CaMOYIpPaBJIEHUS, OpraHaM TOCyIapCTBEHHOM
BIIACTH, WHBIM OpTaHHU3AIMSAM WU JOJDKHOCTHBIM JUIIAM JUIsl TOJYYeHHUS HEOOXOTUMBIX s
paccMOTpeHHs OOpaIECHHS JOKYMEHTOB H MaTePUAIIOB, PYKOBOJIUTEH Y UPESIKICHUS (OTBETCTBEHHBIM
paboOTHUK), KOTOPOMY HaIIPaBJICHO OOpallleHHE, BIpaBe MPOUIUTh CPOK PACCMOTPEHHSI OOpaIlleHus: He
6onee yem Ha 30 THEH, YBEJOMHUB O MPOJICHUH CPOKA €r0 PACCMOTPEHHUS 3asBUTEIIA.

5.6. 3asBUTENH B CBOEM MUCHMEHHOM OOpaIIeHUH B 00s3aTEILHOM TOPSAKE YKa3bIBaeT: JHOO
HaMEHOBAaHHE OpraHa, B KOTOPBIA HAMpaBlsAeT MHChbMEHHOE oOparieHue, b0 (HamMmino, uMs,
OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA U (MJIH) €r0 IOJKHOCTD, a TaKKe CBOM (haMummio,
UMsI, OTYECTBO, TIOYTOBBIH ajpec, M0 KOTOPOMY JIOJDKHBI OBITh HaIpaBJIeHBI OTBET, YBEIOMIICHHE O
nepeaapecanuy oOpalleHus, H3IaraeT CyTh MPEATOKEHUS, 3asBICHHS WU JKal00bl, CTABUT JTHYHYIO
TTOJIITKCH U JIaTy.

B nonreepkieHue CBOMX JOBOJIOB 3asBUTENb BIPABE MPUIOKHUTH K MUCBMEHHOMY OOpaIleHUo
HE0OXO0TUMBIC JOKYMEHTBI U MaTepUaIbl, JINOO WX KOITHH.



5.7. JIomkHOCTHOE JHUI0 (PYKOBOJMUTENb YYPEKICHHUS), KOTOPOMY HANpPABJICHO OOpalleHue,
obecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE paCCMOTpPEHHE 00paIeHHS.

[To pe3ynpraTaM paccMOTpPEHHsI OOpalleHHs COOTBETCTBYIOIIMM JIOJDKHOCTHBIM  JIUIIOM
(pyKOBOIUTENIEM YUPEKICHUS) MPUHUMACTCS PELICHHE IO CYLIECTBY IOCTABJICHHBIX B OOpallleHHH
BOTIPOCOB.

5.8. Eciiu B mucbMeHHOM OOpaleHUH HE yKa3aHbl (haMuivs 3asBUTENS, U MMOYTOBBIN aapec, Mo
KOTOPOMY JIOJDKEH OBITh HAIpaBJICH OTBET, OTBET Ha OOpaIleHHEe HE TAeTCs.

5.9. Ecau TeKCT MUCHbMEHHOTO OOpAaIIeHusl He TOANAeTCS IPOYTEHHIO, OTBET Ha OOpallieHue He
JaeTcsi, 0 YeM COOOIaeTCsl 3asBUTEI0, HallpaBUBIIEMY OOpalieHue, eciu ero GaMuims 1 NOYTOBBIN
azipec MOJIAI0TCS IPOUTEHHIO.
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