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PETJIAMEHT
yeiyru «IIpemocraienue nHGOpMAIIMK O peai3aiiy MPOrpaMM JOMIKOIBHOTO, HAYaIbHOTO
00111eT0, OCHOBHOTO 0O0IIET0, CpeHEero (TIOIHOr0) 00IIero 00pa3oBaHus, a TAKXKE
JIOTIOJTHUTEIBHBIX 00IIe00Pa30BaTEIbHBIX TPOrPAMM, OKa3bIBAEMOM

MYHHIMIAJbHBIM 0I0KETHBIM 00111€00pa30BaTeIbHbIM YUpPeKIeHNEM
«JInuen No23»

I. O61mme mooxeHust

1.1. [IpenMet perynrpoBaHus periaMeHTa.

Hacrosimuii  periamMeHT  ycTaHaBIMBAaeT  MOPAJOK  TPEAOCTABICHHUA  YCIYTH
«I[IpenocraBienne wuHGOpMAIMK O peaju3alud B 00pa30BaTEIbHBIX MYHHUIIMIIAIBHBIX
YUPEXKIEHUSAX MPOrpaMM JOUIKOJIBHOIO, Ha4aJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpemaHero
(mostHOTO) O0IIEr0 0Opa30BaHus, a TAKXKE JONOTHUTEIBHBIX 00111e00pa30BaTEIbHBIX IporpaMm"
Ha Tepputopun ropoja Kemeposo (nanee - Pernmament) u crannapt e€ npeaocTaBieHus.

1.2. VYcmyra «lIpenoctaBinenue wuHGOpMAIMU O peajdu3alMd B 00pa30BaTeIbHBIX
MYHUILIUNIATBHBIX YUPEKICHHUSIX MPOTrPaMM JOLIKOIBHOTO, HA4aJbHOTO OOIEro, OCHOBHOTO
obmiero, cpemHero (mMoaHOTO) 00mIeEro  00pa3oBaHUs, a TaKXKE JOMOJHUTEIbHBIX
o0mieo0pa3oBaTeabHbIX MporpamMm’  MpeAoCTaBISETCS MYHUILIUNIATBHBIM ~ OIO’KETHBIM
00111e00pazoBaTeNbHBIM yupexaeHuem «Jlumen No23».

1.3. Hacrosmmii peraamMeHT ompeneisieT CpPOKHM M IOCIEI0BATEIbHOCTh JIeWCTBUMN
pykoBoauTenst (YMOJTHOMOYEHHOTO JIMIA) YUPESKICHHUSA, MOPSAOK, (OPMBI  KOHTPOJIS
NPEIOCTaBICHUSI yCIAyTd, TMOPANOK U (QOpMBI 00XKAJIOBaHUS pEHICHWH U JACHCTBHIA
(6e3neiicTBUsl) pyKOBOAUTENS (YIIOJTHOMOUYEHHOTO JIUIIA) YUPEIKICHHUS.

1.4. TonyuarensimMu yciayru (manee - 3asiBUTENH) SBISIIOTCS rpaxkaaHe Poccuiickoit
Oeneparnun, una 0e3 rpakJaHCTBA U MHOCTPAHHBIE TPaKJaHEe HAa PAaBHBIX OCHOBAHMSX, €CIU
MHOE HE IIPEyCMOTPEHO 3aKOHOM WJIM MEXAYHApOIHBIM AoroBopoM Poccuiickoit deneparuu.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O IPETOCTABIEHUU YCIYT'H, B TOM YHUCIIE:

1.5.1.CBenieHust 0 MecTe HaXO0XJIeHHs 00pa30BaTEIbHOTO YUPEKACHU:

Haumenosanue yupeswcoenusi: MyHHUIMIIAJIbHOe OlOMKeTHOe 0011e00pa3oBaTebHOE
yupexnenue «JInmeit Ne23».
FOpuouueckuii  aopec: Poccuiickass ®enepanmsa, 650056, ropox Kemeposo, yauna

Bopommiosa, 10 «b».
@axkmuyeckuti adpec: Poccuiickas dDeaepauus, 650056, ropon Kemeposo, yauna

Bopommiosa, 10 «b».
@akc: (8-384-2) 51-47-77
Aopec snexmponnou noumel yupexcoenusi: School23.kmr@rambler.ru
Aopec opuyuanvrozo catima yupescoenus: http://lycey23.ru/
Konmaxmmuuvle menegponwi: (8-384-2) 51-47-77
Peswcum pabomwi: 8.30 -15.00
Yacwl npuema pykosooumers. exnceOHeéHO B TeieHUue BCero padouero BpeMeHH;
nsaTHuna 15.00-17.00
1.5.2. Tlopsiaok nonydeHust HHGOPMALIUK IO BOIIPOCAM MPEAOCTaBICHUS YCIIYTH:
- KOHCYJbTHPOBAHHE IO TMPEIOCTABICHUIO YCIYIH TMPOBOJUTCS OTBETCTBEHHBIMH
paboTHUKAaMU yUpexAeHUs 110 TenaedOoHy, IPU JIUYHOM OOpallleHNn 3assBUTEIIS.
1.5.3. Tlopsmok, ¢opmMa M MecTo pa3MelleHHs BbIlIeyKa3aHHOW HH(oOpManun B
00pa30BaTeIbHOM YUPEKACHUU:
- Ha O(UIMATILHOM CaliTe yupexJeHUs (YKa3aTh CalT 00s3aTeNbHO),
- Ha nHpOpMaIoHHOM nopraie http://www.kuz-obr.ru/,
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II. Ctangapr npemxocraBJieHUs YCJIYTH.

2.1. HawmmenoBanme ycuyru: «lIpemocraBienne wuHOpManMu O peagu3alvd B
00pa30BaTEeNbHBIX MYHUIUNAIBHBIX YUYPSKICHUAX MPOrpamMM JIOIIKOJIBHOTO, HAa4YaJbHOTO
o0miero, OCHOBHOTO 00miero, cpeaHero (MojgHOTO) oOO0Iero oOpa3oBaHMs, a TakKkKe
JOTIOTHATEIBHBIX 00I1e00pa3oBaTeNIbHBIX MporpaMM"” (naiee — Ycmyra).

2.2. Yciyra npeaocTaBisieTcs: Y UpekICHUEM.

2.3. Pe3ynbTaToM MpeaoCTaBICHUS YCIYTH SBISIETCS:

- TpeNoCTaBlieHHE 3asBUTEN0 UHGOPMAUU O pealu3alud B 00pa30BaTeIbHBIX
MYHUIUNATIBHBIX YUPEKACHUAX IMPOrPaMM JIOIIKOJIBHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (mojgHOro) oOmero oOpa3oBaHHWSA, a TaKXKE JOMOJHUTEIBHBIX
0011e00pa30BaTENbHBIX MPOTPaMM Ha OCHOBAaHMHU OOpAIIeHUi 3asBUTENEH — 10 TenedoHy, Mpu
JUYHOM TMpueMe, B MUCBbMEHHOW (opme, a Takke IO AJIEKTPOHHOM IMOYTE WM Ha caiite
VYupexnenus, Ha nHGopManmoHHOM mopTaie http://www.kuz-obr.ru/;

- OTKa3 B [IPEIOCTABJICHUN OPUINAIbHON HHPOPMALIUH.

2.4. Cpoxu mpenoCcTaBICHUS YCIYTH.

[IpenocraBienue yciayru B YUpeKIEHUU OCYILECTBISETCS €KEIHEBHO B TEUCHHE BCETO
pabouero BpemeHu (m.1.5.1. HacTosIero perjiaMeHTra), 3a MHCKIIOUYEHUEM BBIXOJHBIX U
Mpa3AHUYHBIX JTHEH.

2.5. TIlpemocraBieHue YCIYrH OCYHIECTBISETCS B COOTBETCTBHHM CO CIIEAYIOIIUMHU
HOPMAaTHUBHO-TIPAaBOBBIMU aKTaMU:

. Konctutynusa Poccuiickoit @enepanuu;

. 3akoH Poccuiickoit ®Penepanuu ot 24.07.1998 No 124-®3 «O0 OCHOBHBIX
rapanTusx npas pedénka B Poccuiickoit denepanuny;

. ®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
denepaunn»

. 3akon Poccuiickoit ®enepaunun ot 2 Mag 2006 roma Ne 59-03 «O mnopsiake

paccMoTpeHus oOpareHuil rpakiaan Poccutickoit denepanuu;

. Oenepanbubii 3akoH PO ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEA0CTABICHUS TOCYJAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT»;

. ®enepanbhblii 3akoH 0T 27.06.2006 Nel52 — @3 «O nepcoHaNbHBIX TaHHBIXY,

o Pacnopspkenne IIpaButennbctBa Poccuiickoit @enepannu ot 25 ampens 2011 Ne 729-p
«[lepeyeHp  yciyr, OKa3blBa€MbIX TOCYAAPCTBEHHBIMHM W  MYHUIIUTAIbHBIMH
VUPEXKIACHUSIMU W JPYTUMH  OpPraHU3alusiMA, B  KOTOPBIX  pa3MenaroTcs
roCcy/IapCcTBEHHOE 3aJaHue (3aKa3) WIM MyHHUIIMINAIbHOE 33aJaHue (3aKa3), MOAIeHKAIINX
BKJIIFOYCHUIO B PEECTPhl TOCYAAPCTBEHHBIX WM MYHHUIUMNAIBHBIX  YCIYT |
MIPEJICTaBIISIEMBIX B 3JIEKTPOHHOU hopme»;

e Ilopsamox opraHu3aluu W OCYIIECTBJICHHS OOpa30BaTEIbHON JESITEIBHOCTH TIO
OCHOBHBIM 0011€00pa30BaTeNbHBIM TpOrpaMmMaM — 00pa3oBaTeNbHBIM MPOTpaMMaM
Ha4aJIbHOTO OOIIEro, OCHOBHOTO OOMIETO0 U CpeaHero oO0miero ooOpa3oBaHUs,
yTBEpKJIeHHbIH npukazoM MunoopHayku PO ot 30.08.2013r. Nel1015.

2.6. lns mpemocTaBiCHUS YCIYTH 3asBUTENIb HAMpaBisgeT (MPEACTABISET) CIETYIOIINE

JIOKYMEHTHI:

- MUCHbMEHHBIN 3aMPOC 3asBUTENS, B TOM UKCIIE 3alpoC B (OPME JIEKTPOHHOTO IOKYMEHTA.
3anpoc B popMe AIEKTPOHHOTO JOKYMEHTA MOKET OBITh HAIMPABIICH IO SJIEKTPOHHOM MOYTe WU
Ha oULIMaTIbHBINA CAlT yUpeKIeHus;

- B cllydyae HEOOXOJUMOCTH (eclid 3TO HEOOXOIUMO 3asBUTEINIO JJIS MOTYYCHHS YCIYTH)
JIOKYMEHTHI M MaTE€PHAIIbI, TOATBEPKIAIONINE IOBOIBI 3asBUTEIIS TMOO WX KOIIHMH, 3aBEPEHHEIC B
YCTaHOBJICHHOM TOPSIKE.

[Ipu mnpenocTaBneHUH yCIyrH B YCTHOH ¢GoOpMe M TOCPEACTBOM OOpameHus K
WH(OPMAIIMOHHBIM CHUCTEMaM, dYepe3 HH(POPMAIMOHHBIM KHOCK (MPU HAIMYUU TaKOBOTO)
JIOKYMEHTHI HE TPEOYIOTCSI.

2.7. TlepedyeHb OCHOBaHWUU MJii OTKa3a B TMpUEME JOKYMEHTOB, HEOOXOIMMBIX [t
MIPEIOCTABICHUS YCIIYTH.
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2.7.1. B 3ampoce He yka3aH IMOYTOBBIM ajpec, aapec HIEKTPOHHON IMOYTHl UM HOMEP
dakca sl HampaBlieHHWs OTBETa Ha 3ampoc Ju00 Homep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCsI C HAIPABUBIIKM 3aIPOC 3aIBUTEIIEM.

2.7.2. TekcT MUCHMEHHOTO 3ampoca He MOAACTCS MPOYTCHHIO, B TOM YHUCie GaMuiIus u
MOYTOBBIN a/IpeC 3assBUTEIIS.

2.8. OCHOBaHMSIMHU AJIs1 OTKA3a MPEJOCTABIICHHS YCIYTH SBISIOTCS:

- ecnM 3ampamimBaemas HH(pOpMalus KacaeTrcs TPeThUX JHI 0e3 MperoCcTaBICHUs
o(ULMaNBHBIX TOKYMEHTOB, YCTAHABIMBAIOILUX [IPABO MPEACTABIATh UX UHTEPECHI;

- B OOpallleHNH CO/AepKaTCs HEUEH3ypHbIE JIMOO OCKOPOUTENbHBIC BBIPAKEHUS, YTPO3bI
KHU3HH, 3/10pPOBbI0 M MMYILECTBY PaOOTHUKOB 0O0II€00Pa30BaTEILHOIO YUYPEKICHUS, a TaKXKe
YJICHOB UX CEMbEH (Takoe 3asBIICHHE OCTaeTcs 0€3 OTBETa MO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, ITPHU ITOM 3asIBUTEIO COOOIIAETCS O HEJOIYCTUMOCTH 3JI0yOTPeOICHUs IPABOM);

- B NHUCHbMEHHOM OOpalleHUH 3asgBUTENS COJEPKHUTCA BOMPOC, Ha KOTOPBIA emy
MHOTI'OKpPaTHO JaBaJlUCh IMUCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3M C paHEe HAIPaBIIsieMbIMHU
oOpalIeHnus MU, U IPU 3TOM B 0OpaIlleHUH HEe IPUBOJSATCS HOBBIE TOBOABI HIIH O0CTOSITEIIHCTBA;

- OTBET M0 CYILECTBY ITOCTABJIEHHOI0 B OOPAIEHUHU BOIIPOCA HE MOXKET OBbITh MPE/ICTaBICH
0e3 pasriamieHusi CBEACHUH, COCTABISIOUIMX TOCYIApCTBEHHYIO WM HHYIO OXpaHIEMYIO
(benepaabHbIM 3aKOHOM TalHY (3asBUTENIO COOOIIAETCSI O HEBO3MOXHOCTH J1aTh OTBET B CBSI3U C
HEJIOMYCTUMOCTBIO pa3TialleHus YKa3aHHBIX CBEACHUH);

- B XOJ€ JIMYHOTO IpHEeMa TPAXKAAHUHY MOXKET ObITh OTKa3aHO B JaJibHeiIeM
paccMOTpeHHH OOpallleHus, ecli €My paHee ObLI JaH OTBET IO CYHIECTBY IOCTaBICHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUM C JEHUCTBYIOIIMM 3aKOHOJATEIbCTBOM YCIIyra IpEeAoCTaBIIsSIeTCs
OecruiaTHO.

2.10. MakcumanbHbIi CpPOK OXHUAAHHUS B Ouepelud INpU I[oJadye 3ampoca IpH
HPEOCTaBICHUH YCIYTH:

2.10.1. Perucrtpamusi NHCPMEHHOTO OOpalleHus TpU TOAade €ro 3asBHTEIEM B
YUPEkKACHUE OCYLIECTBISACTCS B IPUCYTCTBUM 3asIBUTEIIS.

2.10.2. MakcuMalIbHBII CPOK OXXKHJAHHS B OYEpend IMpH Iepenade oOpalieHus MmyTeM
oOpalieHus K PYKOBOJUTEIO YUYPEKICHHUS (YINOJHOMOYEHHOMY JMIY) O MOMEHTa IpHeMa
oOpallieHus1 JOHKEH COCTaBIATh He Ooiiee 15 MUHYT.

2.11. Cpox ¥ nopsAZI0K perucTpaluy 3anpoca 3assBUTENS O IPEI0OCTABICHUHN YCIIyTH:

2.11.1. Peructpamusi 3ampoca 3asiBUTENsE O MPEIOCTABICHUH YCIYTd OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKACHUS.

2.12. VYcranaBiMBarOTCS ClEIyIOIIME TpeOOBaHHA K MOMELIEHUSM YUpEeKICHUS,
Y4YacCTBYIOUIETO B PEAOCTaBICHUH YCIYTH:

2.12.1. Tlomemenue [isi mpuema 3asBUTENEHd 0003HAYaeTcsl TAaOMMYKOM € yKa3aHHEM
HOMepa KaOuHera, (aMuiuid, MMEH, OTYECTB, HAMMEHOBAHUN JOJKHOCTEH OTBETCTBEHHBIX
pabOTHHKOB, YIaCTBYIOIIUX B OKa3aHUH YCIYTH, PEKHMa PAOOTHI.

2.12.2. JIns oxxujanus npuéma 3asiBUTEISIM OTBOSTCS MECTa, OCHAILICHHBIE CTYIIbSIMH.

2.12.3. B mecta nns oxkugaHus TpHeMa JOHKeH ObITh 00ecredeH CBOOOJHBIA JTOCTYI
3asBUTENEH B 4achl paOOTHI yUPEXKACHUS.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAaOOTHHKOB, yYacCTBYIOIIMX B MPEJOCTaBICHHUU
ycayru, oOopynyercss Tene@oHoM, (akcoM, KOMHMPOBAJIBHBIM alaparoM, KOMIIBIOTEPOM H
JIpYroll OpITEXHUKOH, IO3BOJSIONICH CBOEBPEMEHHO M B IOJIHOM OOBEME OPraHHW30BaTh
IPEeOCTaBIIEHUE YCIYTH.

2.13. IloxazarensiMi TOCTYITHOCTH M KaUe€CTBa yYCIIYTU SBISIOTCS:

- CBOEGBPEMEHHOCTb IPEJOCTABJICHUS YCIYI'M B COOTBETCTBHUM CO CTaHIapTOM €€
MIPEIOCTABIICHUS;

- TMOJIHOTA, AaKTyaJbHOCTh W JIOCTOBEPHOCTh MH(MOpPMAIMM O MOPSAKE MPEJOCTaBICHUS
yCIIyTH, B TOM YHCII€ B 3JIEKTPOHHOH (opMe;

- 10J1s1 00OCHOBAHHBIX KaJl00 K 00IIeMy KOJIMYECTBY 0OCITYKEHHBIX I'paXkJlaH M0 JaHHOMY
BUY YCIIYTH.

2.14. KoHcynpTalluy MO BOIPOCAM MPEJOCTABIEHUS YCIYTH MPOBOJSATCS PYKOBOAUTENSAM
(YNOJTHOMOYEHHBIM JIMIIOM) YUPEKIEHUS 1O CIEIYIOIIUM BOIIPpOCcaMm:



- CPOKH IIPEAOCTABIICHUS YCIYTH,

- TIOpANIOK OOXaJOBaHWS JeHCTBUN (0€3MCUCTBHUS) W PEIICHUH, OCYIIECTBISEMBIX M
MPUHHUMACMBIX B XOA€ MPCAOCTABJIICHUA YCIYTH.

KoHcynbTanuu mnpeoCcTaBiIsSIOTCS B TEUEHHE BCETO CPOKa IPEIOCTABICHHS YCITYTH.
KoHcynpTanuum no nNOpsAAKY MNPEAOCTaBICHUS YCIYI'M OCYILECTBISIOTCS  yUPEKIECHUEM
OecriaTHO.

I11. CocTaB, mocjieq0BaTeJIbHOCTH U CPOKHU BBITIOJITHEHUS
aIMUHUCTPATUBHBIX MPOIENYP, TPEOOBAHNS K MOPSAKY UX BbINOJTHEHHS, B TOM YHCJIE
0C00EHHOCTH BBINOJHEHUS] AAMUHUCTPATHBHBIX NPOLEAYP B 3JIEKTPOHHOH popMme

3.1. Opranmszanusi npeaoCTaBJeHUs] YCJIYI'M BKJIIOYaeT B celds  cjenyromme
aIMHHUCTPATHBHbIE el CTBUA:

- IPUEM U pEerucTpalysi IMCbMEHHBIX OOpallleHuil 3asBUTeENCH;

- IPUEM YCTHBIX OOpAaIeHH OT 3asBUTEIIS;

- IOJIrOTOBKA HEOOX0AUMON MH(pOpMALINY;

- HampaBJeHHE IUCHBMEHHOTO OTBETa 10 pe3yJibTaTaM pacCMOTPEHHs OOpalieHus
3asBUTEIIIO.

3a mOJy4eHHUEM YCIIYTH 3asBUTENb MOXKET 00PAaTUTHCS CIEAYIOUIMMH CIOCO0aMHU:

- TOCPEACTBOM JIMYHOI'O NHCbMEHHOIO WJIM YCTHOrO OOpalleHHs HENOCPEICTBEHHO B
VYupexnenue;

- YCTHOTO OOpALEHUs C HCII0JIb30BAaHUEM CPEACTB TesIe(hOHHOI CBA3H;

- IOCPEJICTBOM MUCHbMEHHOTO O0paIIeHUs IO TIOYTE,

- IOCPEJICTBOM IMCbMEHHOI'0 OOpALIEHHUs 0 3JIEKTPOHHOM 1ouTe,

- IOCPEJICTBOM IMUCbMEHHOTO 00palIeHnst Ha OUIHATBHOM CaliTe Y UpeKICHHS,

- Ha uHbopMaIMoHHOM TopTaie http://www.kuz-obr.ru/.

KputeprieM npuHSATHS pEeUICHHUS PYKOBOIHUTEIEM YUPEKIACHHUS SBISETCS BO3MOXKHOCTB
OKa3aHMsl YCIYyTH.

[TocnenoBarenbHOCTD aJIMUHUCTPATUBHBIX nporenyp, BBHIIIOJIHAEMBIX ~ TIpU
IPEJOCTaBIICHUH YCIyTH, ToKa3aHa Ha O10k-cxeme B [Ipuiioskenun k Pernamenry.

3.2. Ilpuem u peructpanysi MHUCbMEHHBIX, MOCTYMHMBIIUX IO 3JEKTPOHHOW MOYTE, Ha
ouuManbHbIA caiT YupexaeHus, oOpalieHuil OT 3asiBUTE.

3.2.1. OcHoBaHueM /s HayajJa aJIMUHUCTPATUBHON HpoUEeAypbl 10 MpHEMY U
perucTpanyuy MMCbMEHHOIO 0OpallleHus OT 3asBUTENS SIBJISETCS JIMYHOE OOpallleHue 3asBUTEINs,
MOCTYIUICHWE MUCHhMEHHOTO OOpAaIIeHUs 3asBUTENS MO TOYTE MM B JJEKTPOHHOM BHUAE (Ha
oUIMaNbHBIA cailT, MO 3JEKTPOHHON MouTe) B YUpeXJIeHHE MO BOMPOCY IpPelOoCTaBICHUS
UHPOPMALIUK O peaTH3aluyd B 00pa3oBaTEIbHBIX MYHUIIUIAIBHBIX YUPESKICHUSAX IMPOrPaMM
JOIIKOIBHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, cpenHero (MOJHOTrO) OOIIero
00pa3oBaHus, a TAKXKE JOTOJTHUTEIBHBIX 00I1e00pa30BaTEIbHBIX TPOTPAMM.

3.2.2. PaboTHUK Y4peXJeHHsl, OCYIIECTBISIONUI MpUeM JTOKYyMEHTOB OT 3asBUTENS pU
€ro JIMYHOM OOpalleHuH, NpUHMMAeT oOpalleHue (3ampoc) 3asBUTENS ISl pEerucTpaluu
oOpatieHus (3anpoc) B )KypHaJie perucTpaliy B IeHb 00pallieHNs 3asiBUTEIS.

[Tpr moctyruieHnu B YupexaeHHe oOpamieHus 3asBUTENS 10 SJEKTPOHHOH IouTe ¢
yKa3zaHHeM aJipeca 3JIeKTPOHHOH MOYThl U (MJIM) MOYTOBOIO ajpeca IoJIb30BaTels, pabOTHUK,
OTBETCTBEHHBIH 3a TPHUEM U OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOW TOYTE pacredaThIBAeT
yKa3zaHHOE 0OpallleHHe U PErUCTPUPYET B YCTAHOBJIEHHOM TOPSIKE.

3.2.3. KpurepueM mNpuHATUS pEIIEHUs O TMpHEME M PETUCTpalus NHCbMEHHBIX
oOpalieHuii OT 3asBUTEINS SBISETCS OTCYTCTBHE NMPUYMH JJIS OTKa3a B IpUEMe JTOKYMEHTOB
(m.2.7. HacTOSAIIETO PETIIaMEHTA).

3.2.4. AnMuHHCTpaTHBHAs MpoOLEAypa 3aBeplIaeTCss pEerucTpanuedl MOCTYNMHMBIIUX
oOpareHui oT 3asBUTETIS.

3.3. B ciydae ecnu 3asBUTENs 00paTUICA C YCTHBIM OOpallieHHUEM O MOJyYeHUH YCIIYTH,
COOTBETCTBYIOMAs WH(MOpMAIHs MPEIOCTABISACTCS YCTHO HE TO3aHee |5 MHHYT ¢ MOMEHTa
oOpalieHuss B ciydae, €Clid H3JIOKEHHbIE B YCTHOM oOOpamieHuu (akThl U O0OCTOSTEIHCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JOTIOTHUTEIBHOM MTPOBEPKH.
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3.3.1. YctHbIe 00palieHus He pErUCTPUPYIOTCS.

3.4. [loaroToBka HEOOXOAUMOM MHGOPMAIIHH.

3.4.1. OcHoBaHMeM /Il HAYaJa aIMUHUCTPATUBHON NMpoueaAypbl SBJSIETCS Mepeaaya
INMCBMEHHOIO OOpAalleHUs] 3asBUTEN Ha PAaCCMOTPEHUE PYKOBOIUTENIO YUpEXKJIEHHE B JICHb
pETHCTpAIHH.

3.4.2. PykoBogutenb ~ YupexIeHUS ~ ompenenseT — paOOTHUKA  YUPEKICHUS,
OTBETCTBEHHOTO 32 PACCMOTpPEHHE 0OpaIleHus U MOATOTOBKY MTPOEKTa OTBETA 3asIBUTEIIO (J1aee
— UCITOJTHUTEIIB).

3.4.3. McionHUTEND!

- o0ecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHUE
NUCHbMEHHOTO OOpaleHHs, B CIydae HEOOXOJUMOCTH — C YYaCTHEM 3asBUTEIIS, HAPAaBUBIIETO
oOparreHue;

- TOTOBUT MPOEKT OTBETA HA MUCHbMEHHOE OOpalleHne 1 He mo3aHee | JAHs 10 UCTeUYeHUs
CpOKa IpPEJOCTaBJIEHUS YCIYrH, MPEACTaBIseT Ha IMOANUCh PYKOBOJUTEII MYHULUIAIBHOIO
(6r0KETHOTO, aBTOHOMHOT'0) 00pa30BaTEIbHOTO YUPEIKICHHUS.

3.4.4. KputepueMm IpHUHATUS pELICHUS SBJSIETCS OTCYTCTBHE IPUYUMH 00 OTKasze B
IIPEIOCTABIEHUH YCIYTH (I1.2.8 HACTOSILEr0 PErjIaMeHTa).

3.4.5. AQMHHHCTpaTHBHasl MpOLEAypa 3aBepllaeTcsl MOANUCAHHUEM PYKOBOIUTEIEM
VYupexxeHus 0TBeTa Ha MUCbMEHHOE 00paleHne 3asBUTEIS.

3.4.6. Cpok paccMOTpEHHMsI MMCbMEHHBIX 3aIIPOCOB, a TAKXKE 3alIPOCOB, MOCTYNUBLIMX B
(dopme FIEKTPOHHOTO JOKYMEHTA (I10 AJIEKTPOHHOW MOYTE WIIM Ha CAalT YUPEKICHHS) HE TOJDKEH
npeBbiaTh 30 KaleHJapHbIX THEH CO JHS UX PETUCTPALMH.

B HCKIIOYHTENBHBIX CIOy4asX CPOK PAcCMOTPEHHs 3ampoca MOXKET OBITh MpPOJICH
pyKoBouTeNEeM YupexaeHus, Ho He Oonee yem Ha 30 nHEH, C yBeOMIJIEHHUEM 3asiBUTENS O
NPOJJICHUH CpPOKa paccCMOTpeHHs ero oOpamieHus (3ampoca). YBEIOMIICHHWE MPOU3BOJUTCS
crnoco0amy, OOeCNeYMBAIOIMMH  ONEpPaTMBHOCTb  IOJYYEHHUs  3asBUTENEM  yKa3aHHOH
uHpopmanuu (TenedoHorpamma, Gaxc, JMEKTPOHHAS 110YTA).

3.4.7. Ecnu 3anpoc 0 NOJIY4YEHUHU YCIYTH CBsI3aH C 00’KaloBaHUEM CyIeOHOIO peleHHus,
B TeueHHe 7 (CeMu) IHEH cO JTHS PEeruCTpali TaKoTO 3alpoca OHO BO3BPAIACTCS 3asBUTEIO,
HalpaBUBIIEMY OOpallleHue, C pa3bsCHEHHEM MopsAKa O0KaJOBaHUS JAHHOIO CyAeOHOro
pereHws.

3.5. HampaBneHue NHMCbMEHHOIO OTBETa 3asBUTEIIO IO pPE3y/lbTaTaM pPacCMOTPEHUs
oOparieHusl.

3.5.1. OcHOBaHMeM JUId Hayaja aJMUHHUCTPATUBHON MPOLEIYPHI SBISETCS PEerucTpanus
MUCHMEHHOTO OTBETA, MOJIIMUCAHHOTO PYKOBOAMTENEM YUPEKICHHs (MIPHCBOSHHE MCXOSIIErO
HOMEpA).

3.5.2. PabotHuk VYupexIeHHs, OCYLIECTBISIONIMM  pPEerucTpanuio  HCXOJSIIeH
KOPPECIIOHJICHIIUH, PETUCTPUPYET IHUCBMEHHBI OTBET B JKypHajle pErucTpalud B JEHb
TIOJIIIMCAaHUS TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHUCTpaTUBHOE JIEHCTBHE 3aBEpIIAECTCS HAIIPABICHUEM OTBETA 3asBUTEIIO 110
MIOYTOBOMY aJIpECy W/WIIH aApECy dIEKTPOHHOH IMOUTHI, YKa3aHHOMY B MIHCbMEHHOM OOpaIleHUH.

3.6. 3asgBuUTEenb MOXET MOJIYYUTh YCIYry 4epe3 HWH(POPMAIMOHHYIO CUCTEMY
(http://www.kuz-obr.ru/) myrem perucrpamuu JUYHOTO KaOuWHeTa (Yepe3 JIOTMH/TApONb WU
CHWIJIC) nunu npu obparieHuu K opuraabHOMy CaiTy.

V. ®opMbI KOHTPOJISI 32 HCIIOJHEHHEM A IMHUHUCTPATHBHOIO perjaMeHTa

4.1. Tekymui KOHTPOJb 3a COOJIOJIEHUEM U MCIOJHEHUEM OTBETCTBEHHBIMH
paOOTHUKAMU TIOJIOKEHUH HACTOSIIEro perjiaMeHTa, YCTaHABIMBAIOUIMX TpeOOBaHUS K
MIPEAOCTABICHUIO YCIYTH OCYIIECTBISIETC PYKOBOJUTENEM Y UPEKICHUS.

4.2. KoHTponb 3a TPEAOCTaBICHHUEM YCIYTH YUPEXKIEHUEM OCYIIECTBISETCS
yhnpasieHueM o0pa3oBaHUsl agMUHUCTpauuu I. KeMepoBO myTeM mpOBEIEHUS IMPOBEPOK
COOJIIOJICHHSI ¥ MICTIOJIHEHHSI TTOJIO’KEHUH HACTOSIIEro perjaMeHTa.

4.3. KoHTpOJIb IOJTHOTHI U KauecTBa MPEJOCTaBICHUS YCIYTH BKIIIOYaeT B ceOsl:

- MPOBEJICHUE IIPOBEPOK, BBIABICHUE U NPUHATHE MEP K YCTPAHCHHUIO U HE JOIYIICHUIO
HapyILIEHNH [TpaB MOJIy4daTesIed yCIyrH,


http://www.kuz-obr.ru/

- paccMOTpeHHe, TMPHUHATHE PEIICHWH W TMOATOTOBKY OTBETOB Ha OOpaIieHus
nmoJfydaTesied  yCIIYI'H, COJAEp)KalluX JKaloObl Ha perieHus, AeucTBus (0e3aeicTBUA)
pykoBoauTens (YIOJTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpPEKICHUS.

4.5. Ilo pe3ynpTaram MpOBEACHHBIX MPOBEPOK, B CIIy4ae BBIABJICHUS HAPYIICHUN IpaB
noJiyyaTesied yCIyru, OCYIIECTBIISIETCS MPUBICYEHUE BUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepannm.

4.7. PabOTHHMK, OTBETCTBEHHBIH 3a MPEJOCTABJIICHUE YCIYT'H, HECET AMCUUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a pelleHus U JeicTBus (0e31eilcTBUE), MPUHUMAaeMble (OCYIIECTBIsIEMbIE) B
X0J1€ MPOBEACHUS AJIMUHUCTPATUBHBIX MPOLIEYP, YCTAHOBICHHBIX HACTOSIIINM PETJIAMEHTOM.

V. locyneOHblii (BHecy1eOHBbII) MOPSA0K 00KaT0BAHUSA el CTBUH
(0e31eiicTBUA) M pelliecHUI OpraHa, npexocTaBJIsI0IIero
MYHUIMTIATBHYIO YCJIYTY, 2 TAK K€ J0JLKHOCTHBIX JIMI

5.1. 3asgBuTenb BOpaBe 00KaIOBaTh NEUCTBUS (O€3/IEHCTBHE) U PEIICHUS], TPUHIMAEMBbIE B
XO0JI€ IIPEOCTABIEHUS YCIYTH.

5.2. 3asBuTenb BrpaBe 00paTUTHCS € KaI000H JTMYHO (YCTHO) WM HAIPABUTh MHCbMEHHOE
3asIBJICHHE WM K00y (Z1ajee - TUChbMEHHOE O0paIieHue).

YcTHOe oOpaleHne JomycKaeTcsl B X0e JIMYHOro npuemMa. JIMuHbIi mpreM npoBOAUTCS B
COOTBETCTBUH C TpaduKOM JHYHOTO MpHUeMa JOJHKHOCTHOTO JIMIA, KOTOPOMY aJIpecoBaHO
oOparieHue.

5.3. B cmyuyae ecnu W3J0KEHHBIE B YCTHOM OOpamieHHH (akThl M OOCTOSITEIHCTBA
ABIIAIOTCS OYEBUIHBIMU M HE TPEOYIOT NOMOIHUTENBHOM MPOBEPKH, OTBET Ha OOpalleHHe C
corjacus 3aMHTEPECOBAHHOTO JIMLA MOXET OBbITh JaH €My YCTHO B XOJI€ JIMYHOIO mpuema. B
OCTaJIbHBIX CIIyYasiX, [0 CYHIECTBY IMOCTaBJICHHBIX B 0OpAIllEHUH BOIIPOCOB AAeTCs MUCbMEHHBIN
OTBET.

5.4. IlucpmeHHOE OOpalIeHHe, MOJUICKUT PETUCTPALUA U PACCMOTPEHUIO B MOPSIKE U B
CpOKH, YycTaHOBIeHHBbIe @DenepanbHbIM 3aKOHOM «O TOpsIKEe paccMOTpeHHs OOpameHun
rpaxaan Poccuiickoit @enepannmn» ot 2 masg 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHnn TpakJaH € NUCBMEHHBIM OOpalleHHeM YKazaHHoe oOpaieHue
paccmarpuBaetcs B TeueHue 30 JHeH co JAHSA ero perucTpaluuu. B HCKIIIOYUTENBHBIX Cllydasx, a
TaKKe€ B CJy4yae HalpaBiICHHUs 3ampoca OpraHaM MECTHOTO CaMOYIpaBJIEHUs, OpraHaM
rOCy/IapCTBEHHOW BIACTH, MHBIM OPTaHU3AlUSIM WU JOJDKHOCTHBIM JIMLAM JJIsS TOJIy4eHUs
HEOOXOIUMBIX JUIsl PacCMOTPEHHsl OOpallleHusi JTOKYMEHTOB U MAaTepHalloB, PYKOBOAUTEIb
VYupexxnenus (OTBETCTBEHHbIH paOOTHHK), KOTOpPOMY HampaBjieHO oOpalleHue, BIIpaBe
MPOJITUTE CPOK pacCMOTpeHUs1 oOpareHus He Oonee yem Ha 30 qHEH, yBEIOMUB O MPOJJICHUN
CpOKa €ro pacCMOTPEHUs 3asBUTEIS.

5.6. 3asgBuTeNb B CBOEM IUCHMEHHOM OOpallleHUU B 00SI3aTEIILHOM IOPSIIKE YKa3bIBAeT:
1100 HaMMEHOBAaHUE OpraHa, B KOTOPBIM HampasisieT MMCbMEeHHOe oOpalenue, 1Mo GpaMuinio,
UMS$l, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMIA U (UJIM) €ro JIOJKHOCTh, a TaKXKE CBOU
dbamuIuio, UMsl, OTYECTBO, MTOYTOBBIM ajgpec, MO0 KOTOPOMY JOJDKHBI OBITh HAIlPaBJICHBI OTBET,
YBEIOMJIEHHE O Mepeaapecanuy oOpallleHus, H3JlaraeT CyTh IPEAJIOKEHUs, 3asBICHUS WU
aso0bl, CTABUT JINYHYIO MOATNMUCH U JaTy.

B mnoarBepxieHune CBOMX JOBOJOB 3asBUTENb BIpPaBE MPWIOKUTh K IMHCbMEHHOMY
o0palIeHno He00X0AUMBbIE TOKYMEHThI U MaTepUabl, TM00 UX KOIHUH.

5.7. JlomwkHocTHOe JHIO (PYKOBOAWTENb YUYPEKICHHS), KOTOPOMY HaIlpaBJICHO
oOpamieHue, obecrneuynBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHUE
oOpareHusl.

[lo pesynbTataMm paccMOTpeHHs OOpalleHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIMIIOM
(pykoBOOUTENIEM YUYPEKICHHS]) NPUHUMAETCS pEIIeHHEe IO CYIIECTBY IOCTABIEHHBIX B
0OpaleHny BOIIPOCOB.

5.8. Ecnu B muceMeHHOM 00palieHny He yKa3aHbl (haMuiIus 3asBUTENs, U TOYTOBBIN ajpec,
10 KOTOPOMY JIOJDKEH OBITh HAIllpaBJlieH OTBET, OTBET Ha OOpallleHnue He JaeTcs.

5.9. Eciu TeKCT NUCBMEHHOro OOpalleHusi He MOJIJaeTcsl MPOYTEHHIO0, OTBET Ha
oOpaleHre He JaeTcs, O YeM cOOOIlaeTcs 3asBUTEINI0, HANPABUBIIEMY OOpallleHHe, eciii ero
(dbamMuIMs ¥ TOYTOBBIN a/Ipec MOJAAI0TCS MPOUYTEHHUIO.
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